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ITSM - Aioxeipion Arnuéarwy & MepioTamKwV
(Request & Incident, Management)

Anpioupyia KITAUATOG GMO KATXAOYO
(TEAIKOG XPNOTNG) KOl QImeudEiag oo
agent

Alaxeipion Kol KAEioIgo  €vOg
KITAMATOG

MpooBaon oTig evotnTeg Alxxeipiong
ZupB&VTWY

Mapoucicon Twv mPOTUMWY KAl
MOVTEAWV ZUUBAVTWV

Anuioupyia €voqg ouupavTog,
KOTNYopIOTToiNon Kol MapakoAoldnon
oTOXWV

Epappoyl mpoTUmou, €mAuon Kal
KAEioIMO €VOG OUMBA&VTOG

Epappoynl Tou povrélou oupfBévrog
oe €va oupBav, oulAtTnon pe GAAov
MNXOVIKO UTTOOTAPIENG KOl EPyOoic
oTnVv eKMA\Rpwon/d16p0won
AvaB&Opion evog GUHBAVTOG

Avolypa OXETIKAG EYYPOPNG
TTPOBAANATOG YIX EV&X GUUB&Y

8:00-11:15
(4 wpeg)

SDLC - ALM Octane:

Xwpol Epyaociag kol Xpnorteg ato ALM
Octane

AixoUvdeon Tou ALM Octane pe 1O
UFT One kai To LoadRunner
Mapouciaon Tou Azure DevOps
XAPAKTNPIOTIKA, DOKIJEG Kal
Zp&Apara (Features, Tests and Bugs)
Tuvexnc OMokAApwon / Zuvexig
Av&nTuEn / Zuvexng AoKIuA.

SDLC - UFT One - Practice:

11:30-15:00
(4 wpeg)
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o Karaypogn oevapiou (Record)
Amoopaluarwon osvapiou (Debug)
Znueia EAéyxou (Checkpoints)
EkTéAeon oevapiou (Execute)
Katavonon XIMOTEAEOUATWY
ekTéAeong (Report)
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