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1  INTRODUCTION 

This describes the authorization procedure in the PoUS subsystem from the economic 

operator to each potential stakeholder. 

The economic operator, in order to have access to the PoUS system, has the following 

possibilities: 

a. Direct entry in the system with their access codes (without authorization). 

b. The economic operator authorizes its employee. 

c. The economic operator authorizes a customs representative (CR) with direct 

authorization. 

d. The customs representative (CR) authorizes an employee (EMPL) through a mandate. 
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2 ECONOMIC OPERATOR - Creation of Authorization  

Authorization is provided by going to: 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorizations for the users 

of the applications through EU Portal  

The UUM&DS system allows users to access the EU customs systems with the use of their 

national identification details. 

 

Entry in TAXUD’s UUM & DS Trader Identification Portal: 

 

 

Figure 1 - Introduction Page Tab 

 

 

https://www.aade.gr/
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Creation of authorization request – Actions by the authorizer (Economic Operator): 

 

Figure 2 - Dashboard 

 

 

Completing the submission form: 

 

Figure 3 - Authorization Submission Form Tab 

 

 

 

Choosing the right profiles: 

POUS_STP_CONSULTATIVE: Advisory role for reading data (read only)   

POUS_STP_EXECUTIVE: Executive role for request submission. 

Add (+) profiles: 
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Figure 4 - Authorization Profile Selection Tab 

 

Creating the authorization criterion (key): 

 

 

Figure 5 - View Selected Profiles & Create Authorization Criteria Tab 

 

The key must be sent to the authorized person. 
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Figure 6 - Authorization Criterion View Tab 

 

 

At this point, the authorization request must be accepted by the authorized person 

(Employee or Customs Agent). 

 

Finally, the Economic Operator confirms the request’s acceptance. Authorization is 

complete. 

 

Figure 7 - Authorization Acceptance Tab 

The economic operator has the possibility to revoke an active authorization, through the 

action REVOKE. 
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3  OFFICIAL ECONOMIC OPERATOR - Authorization Acceptance 

The employee of the economic operator accepts the authorization by going to: 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorisations for the users 

of the applications through EU Portal  

 

Entry in the UUM&DS Trader Identification Portal: 

 

Figure 8 - Introduction Page Tab 

 

 

 

 

https://www.aade.gr/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
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Retrieve the authorization request criterion: 

 

 

Figure 9 - Dashboard 

 

 

 

Entry of the authorization criterion (key) received from the economic operator: 

 

Figure 10 - Authorization Criterion (key) Entry Tab 
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Accept (or reject) the authorization request: 

 

 

Figure 11 - Authorization Tab 

 

 

After the authorization request is accepted, the status of the application changes and is 

“ready” for completion by the Economic Operator (Confirmation of request acceptance – 

Actions by the authorizer / Economic Operator): 

 

 

Figure 12 - Authorization Tab 
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4 CUSTOMS AGENT - Authorization Acceptance 

The customs agent accepts the authorization by going to: 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorisations for the users 

of the applications through EU Portal  

 

Entry in the UUM&DS Trader Identification Portal: 

 

 

Figure 13 - Introduction Page Tab 

 
 
 

https://www.aade.gr/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
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Retrieve the authorization request criteria: 

 

Figure 14 - Dashboard 

 

Entry of the authorization criterion (key) received from the Economic Operator: 
 

 

Figure 15 - Authorization Criterion (key) Entry Tab 
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Accept (or reject) the authorization request: 

 

 

Figure 16 - Authorization Tab 

 

 

* Important (To complete the authorization, action is required from the authorizer - 

Economic Operator). 
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5 AUTHORIZATION OF A CUSTOMS REPRESENTATIVE TO AN 

EMPLOYEE THROUGH A MANDATE 

5.1  Creation of Authorization by the Customs Agent: 

The customs agent who has an active authorization for POUS from the economic operator, 

can authorize his employee, by going to: 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorisations for the users 

of the applications through EU Portal  

 

Entry in the UUM&DS Trader Identification Portal: 
 

 

Figure 17 - Introduction Page Tab 

 

 

https://www.aade.gr/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
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Creation of authorization request – Actions by the authorizer (Customs Agent). 

 

 

Figure 18 - Dashboard 

 
 
On the screen for entering the details of the new authorization, the details of the authorizer 

(economic operator) and the authorized person (financial representative) are displayed: 

 

 

Figure 19 - Authorization Tab 

 

Choosing the right profiles: 

POUS_STP_CONSULTATIVE: Advisory role for reading data (read only)   

POUS_STP_EXECUTIVE: Executive role for submitting requests 
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Add (+) profiles: 

 

 

Figure 20 - Authorization Profile Selection Tab 

 
Creating the authorization criterion (key): 

 

 

Figure 21 - View Selected Profiles & Create Authorization Criteria Tab 

 
 

 

The key must be sent to the authorized person: 
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Figure 22 - Authorization Criterion View Tab 

 

 

 

At this point, the authorization request must be accepted by the authorized (Employee). 
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5.2  AUTHORIZATION ACCEPTANCE BY THE CUSTOMS AGENT EMPLOYEE 

The customs agent’s employee goes to: 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorisations for the users 

of the applications through EU Portal  

 

 

 

Figure 23 - Introduction Page Tab 

 

 

 
 
 
 
 

https://www.aade.gr/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
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Retrieve the authorization request criterion: 

 

 

Figure 24 - Dashboard 

 

 
Entry of the authorization criterion (key) received from the Economic Operator: 

 

 

Figure 25 - Authorization Criterion (key) Entry Tab 
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Accept (or reject) the authorization request: 

 

 

Figure 26 - Authorization Tab 

 

 

 
After the request is accepted, the authorization is ready for activation (acceptance) by the 
Customs Agent. 
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5.3 CUSTOMS AGENT - Authorization Acceptance 

The customs agent logs in to the system to activate the authorization. 

 

IAPR (https://www.aade.gr/) - Customs Services, UUM&DS – Authorisations for the users 

of the applications through EU Portal  

 

 

Figure 27 - Introduction Page Tab 

 

 
 
 
 
 
 

https://www.aade.gr/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
https://customs.ec.europa.eu/taxud/uumds/admin-ext/
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The Customs Representative confirms the request’s acceptance. 
The authorization image is as follows: 

 

 

Figure 28 - Authorization Tab 

 

 

 
Authorization is complete. 
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6 LOGIN TO THE POUS APPLICATION  

6.1 LOGIN TO THE POUS APPLICATION (Economic Operator’s Employee) 

By going to: IAPR (https://www.aade.gr/) - Home page - Customs - Information for 

Economic Operators - Proof of Union Status PoUS - TAXUD IDENTIFICATION PORTAL, 

the Economic Operator’s Employee who has received the authorization, logs in to the 

application. 

 

Then completes the relevant form: 

 

 

Figure 29 -  Introduction Page Tab 

https://www.aade.gr/
https://www.aade.gr/
https://www.aade.gr/customs
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://customs.ec.europa.eu/gtp
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6.2 LOGIN TO THE POUS APPLICATION (Customs Agent) 

By going to: IAPR (https://www.aade.gr/) - Home page - Customs - Information for 

Economic Operators - Proof of Union Status PoUS - TAXUD IDENTIFICATION PORTAL, 

the Customs Representative who has received authorization from the Economic Operator, 

logs in to the application. 

 

Then completes the relevant form: 

 

 

Figure 30 - Introduction Page Tab 

 

https://www.aade.gr/
https://www.aade.gr/
https://www.aade.gr/customs
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://customs.ec.europa.eu/gtp
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6.3 LOGIN TO THE POUS APPLICATION (Customs Agent’s Employee) 

By going to: IAPR (https://www.aade.gr/) - Home page - Customs - Information for 

Economic Operators - Proof of Union Status PoUS - TAXUD IDENTIFICATION PORTAL, 

the Employee of the Customs Representative who has received the authorization, logs in to 

the application. 

 

Then completes the relevant form: 

 

 

Figure 31 - Introduction Page Tab 

 
 

https://www.aade.gr/
https://www.aade.gr/
https://www.aade.gr/customs
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://www.aade.gr/teloneia/plirofories-pros-oikonomikoys-foreis-0
https://customs.ec.europa.eu/gtp
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In all the aforementioned cases of identification and login to the Trader Portal (TP), by 

selecting the POUS application, a menu of actions opens. 

 

 

Figure 32 - Trader Portal (TP) Options Tab 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


