Testing policy A.1155/2023 v.01

NEXI PROCESSING

1. O ndpoyog ERP Ba mpemel va €xel OAOKANPWOEL TIG SOKLUECG TOU Ue simulators (omou
UTIAPXOUV) TWV TEPUOTLKWY HAG YLO T TIPWTOKOAAQ TTOU XPNOLUOTIOLOUUE

2. 0 mapoxog ERP Bo mpEmMeL va ETKOWVWVACEL LETA HE TNV UTELBUVN opada tng NEXI oto
email nexigr pos service prov@nexigroup.com yLa va IipoypopLatiost pavieBol SokLuwy
yla to ERP. Oa mpémel va pog yvwotomnoleital To £idog tng dtacuvdeonc pe tnv akdAoubn
mAnpodoplia :

e Hdlwaouvdeon adopd tnv anodaon 1155 pe Napoxo

e H&laouvdeon adopd tnv anodacn 1155 pe OHM

e H &laouvdeon adopd tnv anodacn 1098 pe GHM

3. H etatpia pog 0a dtabéoel POS atov mapoxo ERP pe Baon tnv StaBeoipdtnta Kat
oUHPWVNUEVOUC OPOUG KaTA TiepioTacn ) Ba mpéEmet ol SOKIUEG va yivouv ota ypadeia pag
Kooy pavtefou.

4. MNa va oAokANPpwBoUV oL SOKLUEG TIPETTEL VA EKTEAECTOUV Ta oevdpla amno to NEXI testbook

5. Meta tnv enituxf oAokAnpwaon Twv cevapiwv Ba idetal "miotonoinon" ywa tnv
OUYKEKPLUEVN €kSoan-release mou €xouv eKTeAEOTEL.


mailto:nexigr_pos_service_prov@nexigroup.com
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NEXI POS with ERP/ERP/Cashier Connection

- Testbook -
Scenario Description Android Desk Comments Results
Merchant & Terminal: Nexi Purchase for 1€ is initiated by the
POS ERP/Cashier. 1.Authorization completed

Authorization

Acquirer: Nexi Payments
Card:ALPHA BANK VISA Card

The POS is prompting in the screen
the customer to insert/tap his card.

successfully.

Authorization with
Installments

Merchant & Terminal: Nexi
POS
Acquirer: Nexi Payments
Card:ALPHA BANK MC Card

Purchase for 10.00€ with 2
installments is initiated by the
ERP/Cashier.

The POS is prompting in the screen
the customer to insert/tap his card.

1.Authorization completed
successfully.

Authorization with Loyalty

Merchant & Terminal: Nexi
POS
Acquirer: Nexi Payments
Card:ALPHA BANK MC Bonus
Card

Purchase for 10.00€ is initiated by
the ERP/Cashier.
The POS is prompting in the screen
the customer to insert/tap his card.
The cardholder accepts the Loyalty
Offer.

1.Authorization completed
successfully.

Authorization with DCC
offer

Merchant & Terminal: Nexi
POS
Acquirer: Nexi Payments
Card:DCC Card

Purchase for 10.00€ is initiated by
the ERP/Cashier.

The POS is prompting in the screen
the customer to insert/tap his card.
The cardholder accepts the DCC
Offer.

1.Authorization completed
successfully.

Authorization

Merchant & Terminal: Nexi
POS
Acquirer: Nexi Payments
Card:ALPHA BANK VISA Card

Purchase for 2€ is initiated by the
ERP/Cashier.
The POS is prompting in the screen
the customer to insert/tap his card.

1.Authorization completed
successfully.
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Void from the POS the above

. Void is completed
6 Void . . .
Acquirer: Nexi Payments transaction. successfully.
Card:ALPHA BANK VISA Card
Merchant & Terminal: Nexi
7 Preauth transaction POS Preauth transaction for 5€ is 1.Authorization completed
Acquirer: Nexi Payments perofrmed at the POS. successfully.
Card:ALPHA BANK VISA Card
Merchant & Terminal: Nexi Preauth Completion for 5€ is
3 Preauth Completion POS initiated by the ERP/Cashier. 1.Authorization completed
transaction Acquirer: Nexi Payments The POS is prompting in the screen successfully.
Card:ALPHA BANK VISA Card the customer to insert/tap his card.
Merchant & Terminal: Nexi Purchase for 6€ is |n.|t|ated by the
POS ERP/Cashier. 1.Authorization completed
9 Authorization with TIP . . The POS is prompting in the screen -Authorization complete
Acquirer: Nexi Payments the customer to insert/tap his card successfully.
Card:ALPHA BANK MC Card and the customer leaves a TIP 1€.
Merchant & Terminal: Nexi
10 Refund POS Perform at the POS a refund 1.Transaction is completed
Acquirer: Nexi Payments transaction for 5 € successfully.
Card:ALPHA BANK MC Card
Merchant & Terminal: Nexi Reg-Receipt for 8€ is |'n|t|ated by
the ERP/Cashier. I
. POS 1.Transaction is completed
11 Reg-Receipt . . The merchant chooses to pay the
Acquirer: Nexi Payments above transaction at the POS. the successfully.
Card:ALPHA BANK VISA Card ’
whole amount.
Merchant & Terminal: Nexi Reg-Receipt for 10€ |s.|n|t|ated by
. . the ERP/Cashier. L
Reg-Receipt - split POS 1.Transaction is completed
12 . . The customer chooses to pay the
payments. Acquirer: Nexi Payments successfully.

Card:ALPHA BANK MC Card

above transaction at the POS, a
partial of the above amount for 4€.
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Reg-Receipt - split

Merchant & Terminal: Nexi
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The customer chooses to pay the
above Reg-Receipt at the POS, a

1.Transaction is completed

13 payments. Acquirer: Nexi Payments partial of the above amount , for successfully.
Card:ALPHA BANK VISA Card 3€.
14 Reg-Receipt - split 1;::;: :Ezzgscs(;zsi;che?ztt?: 1.Transaction is completed
payments. cash(3€), successfully.
15 Transaction Declined from
Issuer

16 Transacton Cancelation
17 Communication

Issue/Resend 1
18 Send Z / Close Batch Send Z / Close Batch Send Z / Close Batch Succefull Z / Close batch




