ICS2 release 3 
Transitional period: Granding a Deployment Window to Economic Operators.
Economic operators with a Greek EORI, that are interested in using a deployment window for ICS 2 Version 3 they must apply to Hellenic customs before entry in operation, as follows: 
The request must be sent to the AADE services via email to  ICS2_tradesupport@aade. gr  and also to icis_AIS@aade.gr .
The request can be written in free text format , and must include the following information:
1. Full Name and address 
2. EORI Number
3. Eos role in the supply chain for ICS2 e.g.  Maritime carrier, house Level filler (Freight forwarder, logistics operator etc), Road Express Courier, Consignee, Representative of the above)
4. Desired time frame for the requesting development window (e.g. – "from.........  until ........")
5. Start Date on which the economic operator plans to enter operations for ICS2 release 3.
6. Reasons why a deployment window is requested ·
7. Contact information.
8. Name and EORI of the IT service provider 
Language to be used should be Greek or English and the document must be signed by a legal representative of the company for this purpose (and by the service provider provided that it has been authorized by the interested economic operator).   In case of representation, it should be possible to verify the existence of authorization at the request of the customs authorities. 
Economic operators will receive the confirmation from the AADE services and can contact for any other relevant information via   email : ICS2_tradesupport@aade. gr and icis_AIS@aade.gr 
Lastly, economic operators with a Greek EORI who have not yet submitted a time plan to service desk(icis_AIS@aade.gr )  for running mandatory self-conformance tests in STI, are kindly requested to send it  as possible in order for us to timely inform EC services being responsible for organizing these tests .
