o AAA: 9QIMNMA46MM3Z-ITE
INFORMATICS Rgisly saned bv

DEVELOPMEN DEVELOPMENT AGENCY

Date: 2019.06.14 10:34:06

T AGENCY

AAHNIKH AHMOKPATIA
AAAE

A Ave€aptntn Apxn

—1

Za SR Anpooiwv Ecédwv

FENIKH AIEYOYNZH HAEKTPONIKHZ AIAKYBEPNHXHZ
& ANOPQMINOY AYNAMIKOY

1. AIEYOYNZH OPTANQZHZ (A.OPT.)

TMHMA A’ - AIOIKHTIKHZ OPTANQZHZ

m

.

L

MAnpodopieg : M. Aupmepdmoudog
TnAédwvo :  210-3222386

Fax :  210-3230829

E-Mail :  p.ymperopoulos2 @aade.gr
Url ! www.aade.gr

2. AIEYOYNZH YNO2THPIZHZ HAEKTPONIKQN YMHPEZIQN

Reason:
Location: Athens

OPOH ENANAAHWH Q3 NPOS TH AIATPADH THE
EKTHS TEAEYTAIAS KOYKIAAZ KAl TOY MEPIEXOMENOY
AYTHZ THX ENOTHTAZ «ZYNOWH» TOY MAPAPTHMATOS
MOY AMOTEAEI ANAMOSMASTO MEPOZ THX ANOMAIHS
KAI Q3 MPOX THN NMPO3OHKH 2°¥ ®OEK
ANAPTHTEA 2TO AIAAIKTYO
AAA: 9QMNA46MN3Z-ITE
APIO. DEK: B’ 1773/21-05-2019 ko

B’ 2306/13-06-2019
ABRva, 25 Anpiliov 2019

APIO. NPQT.: A.OPI.A 1063301 EZ2019

(A.YN.HA.Y.) MPOZ: Qg Mivakag Atavoung
MAnpodopie¢ : A. Koutookwota

TnAédwvo :  210-4802823

Fax ¢ 210-4802839

E-Mail : d.koutsokosta@aade.gr

Otpa: «EowTepikOG Kavoviopog Asitoupyiag Tou Kévrpou E&unnpérnong
dopoAoyoupévmv (K.E.®.) Tng Ave&aptntng Apxns Anpociov Ecodwv (A.A.A.E.),
KaOopIoHOG TWV KABNKOVTWV TOU NPOoomnikoU Nou XeEIpifeTal auTtd kal kabe aAAou
OXETIKOU avaykdaiou 0€uarog>»

ANMOD®AZH
O AIOIKHTHZ THZ ANEZEAPTHTHZ APXHZ AHMOZIQN EZOAQN

‘ExovTag unoyn:

1.- Tic diatdéeic:

a) Tou KepaAaiou A’ «Zuataon AveEdpTnTng ApXnc Anpociwv Ecodwvs Tou Mépoug MpwTou
Tou V. 4389/2016 (A" 94) kal €1dIKOTEPA TNC NEPINTWONG Yy Tng unonapaypdgou 6° Tng
nap. 4 Tou apbpou 14, Tng unonapaypd@ou B’ TnG nap. 2 kKai TnG nap. 3 Tou apbpou 6, TNG
unonapaypdgou a’ TnG nap. 3 Tou Aapbpou 9, Twv unonapaypdpwv 10" £€wc ka' TG
unonapaypdpou 2 Tou apbpou 2, Tou apbpou 37, KaBWC Kal Tou NpwTou €daiou TNG nap.
10 kal Twv nap. 2, 3, 5 kar 11 Tou apBpou 41 auTol.

B) Tng apiBu. A. OPI. A 1036960 E= 2017/10-3-2017 (B' 968 kal 1238) andégpaong Tou
AloiknT TG AveE€dpTtnTng ApXnc Anpociov Ecodwv «Opyaviopdc Tng AveEdptnTng ApXNg
Anpooinv Egddwv (A.A.A.E.)», dnwc Tpononoifdnke, cuunAnpwOnke kai 10X UEl.

y) Tng unonegpinTwong ii Tng nepinTwong BB’ TnG unonapaypdagou B’ TnG napaypagou 5 Tou
apBpou 2 TnG apibu. A.OPI.A 1063420 E= 2017/27-4-2017 (B’ 1579 kai 1710) andé@aaong
Tou AloiknTh TnG AveEdpTtnTng Apxn¢ Anuociov Ecddwv «Kavoviopog AsiTtoupyiag Tng
AVEEAPTNTNG ApXNG Anpociwv Ecodwyv (A.A.A.E.)».

2.- Tic anoQadosiG Tou YnoupyouU OIKOVOUIK®V:

a) apiBy. 2/77928/0004/27-9-2016 (Y.O.A.A. 507) <«AIOpIOYOG MEA®V TOoUu ZUMPOUAiou
Aloiknong Tng AveEaptnTng ApXng Anuociwv Ecodwv.» Kal

B) apiBuy. 2/77929/0004/27-9-2016 (Y.O.A.A. 507) «Opiopdc Epneipoyvopova yia Tnv
napoxn €EEIOIKEUPEVWY OUMPBOUAEUTIK@WV UMNNPECI®OV OTO ZUMPBOUAIO Aloiknong Tng
AveEapTNTNG ApXnc Anuociwv Ecddwv. .
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3.- Tnv ano 08-04-2019 ocuvedpiaon Tou ZUpPBouAiou Aloiknong Tng AveEaptntng ApXNC
Anuooiwv Ecodwv (A.A.A.E.), kaTd Tnv onoia napeixe Tn oUPGWVN YVWMPN TOU yid ToV
EowTepikd Kavoviopd Asitoupyiag Tou Kevtpou EEunnpétnong dopoioyoupevwy (K.E.®.) Tng
A.A.A.E., Tov kaBopiopyo TwvV KABNKOVTWV TOU MNPOCWNIKOU mnou XelpileTar auto kal kabe
aAAou oxeTikoU avaykaiou BguaTtog, ocUppwva pe TIG diaTa&eic Tng nap. 3 Tou apBpou 6 Kai
TNC unonapaypagou a’ Tng napaypda@ou 3 Tou apBpou 9 Tou v. 4389/2016 (apiBu. 24/09-
04-2019 £yypago Tou lMpoédpou Tou Z.A.).

4.- Ta €yypaga Tou MpoioTapévou TnG AlsuBuvong YnooTtnpiEng HAekTpovIKWV YNNpeoiwv
(AYMO.HAY.) Tng Tevikng AielBuvong HAekTpovikng AlakuBEpvnong kai AvBpwnivou
AuvapikoU Tng A.A.A.E. apifp.:

a) AYMHAY B 1176899 E= 2017/27-11-2017 «AiaBifaon Tou npooXsdiou Anogaonc Ye BEua
“EowTepikOG Kavoviopog AsiTtoupyiag Tou Kevtpou EEunnpétnong ®opoloyoupevwyv (K.E.D.)
NG Ave&€aptnTtng Apxng Anpoociwv Ecodwv (A.A.A.E.)">» kai

B) AYMHAY A 1189697 E= 2017/20-12-2017 «Apdon A.4.1.8. EnmixesipnolakoU Zxediou
2017», kaBwg kal Ta ano 20-11-2018 kal 6-3-2019 pnvlpata nAekTpovikoU Taxudpoueiou
Tou 1diou.

5.- Tnv apiB. A6A 1015213 E= 2013/28-01-2013 (B’ 130 kai 372) andpaon Tou Ynoupyou
OIKOVOMUIK®V Kal Tou Y@unoupyoU Oikovouikwv «MeTaBifacn apuodioThTwy oTov levikd
FpappaTéa TnG Mevikng Mpappateiac Anpociwv Ecodwv Tou Ynoupyegiou OIKOVOUIK®V, ONWG
Tpononoindnke, OoUPnNANpwONKe Kkal 1oxUel, o€ ouvduaopd HMeE TIC dIATAEEIC TNG
unonapaypdagpou a’ Tng nap. 3 Tou dpbpou 41 Tou v. 4389/2016.

6.- Tnv apiB. 1 Tng 20-1-2016 (Y.O.A.A. 18) npd&n Tou YnoupyikoUu ZupBouliou «EniAoyn
kai diopiopoc MevikoU MpappaTtéa TnG Mevikng MpappaTteiag Anupooiwv Ecddwv Tou Ynoupyeiou
OIKOVOMIK®WV>», 08 guvdUaouNO WE TIG O1aTAEEIC Tou NpwTou €dagiou TNG napaypda@ou 10 Tou
apbpou 41 Tou v. 4389/2016 kal Tnv apiBuy. 39/3/30-11-2017 (Y.0.A.A. 689) anégaon Tou
SupBouAiou Aloiknong Tng A.A.A.E. «Avavewon Tng Bnteiag Tou AloiknTh TNG AveEdpTnTNng
Apxng Anpociwv EGOdwv.».

7.- Tnv avaykaidtnta kabopiopyol Tou EowTepikoU KavoviopoU AesiToupyiag Tou KeévTpou
EEunnpeTnong ®opoAoyoupevwy (K.E.®.), oTov onoio neplypdgovTtdl To oUoTNHAd, 0 TPONog
€EUNNPETNONG, Ol POAOI TWV EUNAEKOUEVWYV KAl T KABNKOVTA TOU NMpoownikoU nou XelpileTal
auTto kal TiBeTal To nAaiolo AsiToupyiag Tou, PE okond TNV €niTeUuEn uwnAoU eminEdou
napoxng UnnpPeci®wv, NPooTIOEUEVNG a&iag Mpoc TOUG OUVAAAQCOCGOMPEVOUC Kdal MPOC TOUG
unaAAAAouG TNg ApXNC Kal TNV &vioxuon TnNG (POPOAOYIKNG CUVEIONONG TwV MNOAITOV, HE
enakdAouBo Tnv av&non Twv dNUOCIWV €000WV.

8.- To yeyovog oTI and Ti¢ dIaTAgelg TnNG napouaag anogacng dsv npokaAeital dandavn o€
Bapoc Tou npoUnoAoyloyoU Tng AveEapTnTng ApxNG Anpociwv EGodwv.

ANOMDAZIIZOYME
KaBopiloupe Tov EowTepikd Kavoviopud Acitoupyiag Tou Kévrpou EEunnpEtnong
®opoAoyoupevwy (K.E.®.) Tng AveEdptntng Apxng Anuociwv Ecddwv (A.A.A.E.), Twv
KabnkOVTWV Tou MNpoownikoU nou XelpileTal autd kal kKaBe AAAou avaykaiou OXeTIkoU
B£uaToc, we €ENC:
ApOpo 1
BAZIKEZ ENNOIEZ
A.- ZYNOWH
H napouoa and@acn nepiypdel To NAAiolo AsIToupyiag Kai Tov TpONo Aoknong Twv
KadnKOVTWV TWV UNAAAAAWV/XEIPIOTOV TOU MANPOPOPIaKOU SUCTANATOC «KEVTPO
EEunnpéTnong ®opoAoyoupévwy (K.E.®.)» Tng AveEdpTnTng Apxng Anpocinv Ecodwv
(A.A.A.E.), Touc poAoug, Ta kaBrikovTa kai Tn diaxeipion NpooBacnc TWV XEIPIOTWV OE
auTo, TIc hEBOdOUC NnapakoAouBnaong Tng anddoaong kal Tn diaxeipion TNG MNVwaIakng
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Bdong Tou cuoTANATOG, TNV TAuToNoinon Twv cuvaAAaooopevwy Pe To K.E.®., kabwg kal
KaBe aAAo avaykaio B£ua nou agopd oTn AsiToupyia auTou.

Ta nepiypa@opeva oTnv nponyoUudevn napdypago €@appolovTdl UMNOXPEWTIKA ano
O0Aouc Toucg unaAAfAoug/xeipioTec Tou K.E.®., nou PeTEXOUV AMECA N EPPECA OTN
diadikacia €EunnpéTnonG/unooTnPIENG TwV cuvaAAaocopeEvwy PeE TNV A.A.A.E. kal oTtnv
Xprjon n otn diaxeipion ToUu CUCTRAHATOG, OTA NAdiCIa TwV KAaBNKOVTWV ToUuc.

B.- EIZATQrH
Meprypageral o okondg Asitoupyiag Tou K.E.®., n oTpatnyikn kalr ol otdXol auTou, G
€&Nng:

1.- AVTIKEINEVO, ZKONOG KAl ZTOXOI TOU ZUCTRHATOG

To Kévrpo EEunnpétnong ®dopoloyoupévwyv (K.E.®.) anotehei &va OAoKANpwHEVO
MAnpogopiakd ZUoTNUA yia TNV NMOAUKAvaAikn nAnpo@opnon, €EunnpeTnon Kai unooThPIEN
TWV ouvaAlacocopevwv MPe TNV AveEdpTtnTn Apxr Anuociov Ecddwv (A.A.A.E.) noAiITwv,
EMIXEIPHOEWY Kal UNAAAAAWY auThc.

>konog TnG Asitoupyiag Tou K.E.®. €ival va evowpatwoel, otadiakd, OAEG TIC UNNPECIEG
unooTnpIENc TG A.A.A.E. Npog Toug NOAITEG, TIG ENIXEIPAOEIC KAl TOUG UNAAARAOUG QUTAG, WG
0 KUPIOG anodEKTNG TwWV OXETIKWV AITNUATWYV Yid TNV NEPAITEPW OIEKMEPAIWON TOUG [Auean
anavrtnon n diaBiBaor Toug and To npwTo (1°) oro deuTepo (2°) f oTo TPiTo (3°) eninedo
egunnpetnong], oupBAaAAovTac oucoiaoTikd oOTnV €NiTEUEN Tou ZTPATNYIKOU XTOXOU TNG
A.A.A.E. via €EwoTpePn, ANOTEAEOPATIKN KAl anodoTikn Aloiknon, ME 0gBACPO MPOC Tov
noAiTn.

O1 Z1ox0! Tou K.E.®. civar:

aa) H opifovTia opydvwon yid TNV anoTEAEOUATIKOTEPN Kal anodoTIKOTepn dlaxeipion
TOU OYKOU TWV £pyacimyVv Tou.

BB) H napoxn oTabepoU eniNEdou UMNPECIOV MECW TNG napakoAouBnong OJEIKTWV
anodoong.

vyyY) H a&onoinon ouyxpovwv gpyaAsiwv yia TNV nAeKTpovikn diaxeipion Tou KUKAou
{wng kabe aiThuartoc.

383) H eniteugn pabnaoiakng Asitoupyiag, e TNV avdanTu&n Kal TOV OUVEXN EUNAOUTIONO
TnG MNvwalakng Baong.

To K.E.®. dieukoAUvel Tn diaBiBaon Twv aITNUATWV PETAEU TWV €NINEdWV/UMNNPECIOV TNG
A.A.A.E., PJEIOVOVTAG TOUG XpOVOUG Mou andiToUvTdl Kal napéxovrac Pe autd Tov Tpono
OTOUC OUVAAAQOOCOUEVOUC ypriyopn Kal MoloTIKR €EunnpETnon, oUMeWVA HE TIGC APXEC TNG
VOUIMOTNTAG, TNG diagdvelag kal TnG ac@dalsiag dikaiou kal Xwpic va MeTAaBAAAsl Tnv
UQIOTANEVN DIOIKNTIKN MPAKTIKM, 0nw¢ kabopileTal and Tn vouobeoia (E10EpXOUEVO £yypaPo
- NPWTOKOAANON - ene€epyacia — ouUvTA&n e€yypd@ou - andavtnon - darnooToAn OTov
aiToUvTa), KABw¢ kal oTic odnyiec nou, avd nepinTwon, divovTal oTIG unnpeoiec TG A.A.A.E..
To péoov nou Ba xpnoiponoinBei yia Tnv TeAIkn anavtnon (TNAEPWVO, HAVUHA NAEKTPOVIKOU
Taxudpopeiou, Eyypa®o) anoTeAel ano@acn Tng Kabe unnpeaoiac.

2.- EnonTeia TG epapHoyng Tou EcwtepikoU Kavoviodou

O1 Enixeipnoiakoi YneuBuvol Oegpatikwv Mepioxwv (E.Y. - O.M.) unoortnpifouv Kai
€MONTEUOUV TOUG XEIPIOTEG Tou K.E.®. yia Tnv epappoyrn Twv diaTdEewv Tou EowTepikoU
KavoviopoU Asitoupyiag autou. O AiaxeipioTA¢ Tou K.E.®. enontelsl, OUVOAIKA, TN
diadikaocia €EuUNnNPETNONG TWV OUVAAAAOOOMEVWVY Kal EVNUEPWVEl Toug E.Y. - O.M. yia Tnv
avaykaiotnTa AnYng d10pBwTIKWV HETPWY KAl NAPEPUBACEWY O NEPINTWOEIC NOU JIANIOTWVEI
TN KN opOn epappoyn N KN Tenon Twv diatdéewv Tou EcwTepikoU KavoviouoU AsiToupyiag
kal Twv diadikaciwv Tou K.E.®,
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ApOpo 2
AEITOYPIIA TOY K.E.®. — POAOI - KAGHKONTA

A.- TIAAIZIO AEITOYPIIAZ TOY K.E.®.
KaBopileTtal n AsiToupyia Tou ocucoTthuaTtoc Tou K.E.®., Ol YEVIKEC UMOXPEWOEIC TWV

EUNAEKOPEVWV OE auTO, Ol pOAOI Kal Ta KABAKovVTa TWV XEIPIOTWV auToU Kal €V ouvTopia ol
Baoikeg napdpeTpol diaxeipiong Twv aAITNUATWV Twv xpnoTwv. O1 Bacikoi opiopoi, ol
01adIkagoieg, Ol ONUAVTIKOTEPEC NAPAUETPOI AVAAUTIKA, ol OsiKTEC napakoAouBnong Tng
anodoong TOU ZUCTNHATOG, Ol EMNIXEIPNOIAKEG NEPIOXEC KAl oI unnpecieg TnG A.A.A.E. nou
ouppeTEXOouV oTn AsiToupyia Tou K.E.®., kaBwg kal kaBe AAAN OXeETIKA AenToPEpEla
avaAuovTal oto Eyxelpidio Aladikaciwv autou.

1.- Fevikn Nepiypan AsiToupyiag

To K.E.®. €Eunnpetei €EwTepikoUC (POPOAOYOUUEVOUC/ENIXEIPNOEIC) KAl E£0WTEPIKOUG
(unaAAnAoucg Tng A.A.A.E.) xpnotec/ouvaillacoopévoug pe Tnv A.A.A.E. kal n AgiToupyia Tou
dlapoponoisgital oTig dUo (2) auTEG NEPINTWOEIC.

Ma Tnv €&unnpétnon Twv €eEWTEPIKWV OUVAAAACOOUEVWY npoBAEnovTal duo (2)
OIAOPETIKEG OMAdEG UNAAANAWV Mou KaTavéuovTdl kal AsiToupyoUv o€ Tpia (3) enineda
€EunnpeTnoNng, avaAoya HE TIC EMNIXEIPNOIAKEG avaykes. O undAAnAol OAwv Twv eninedwv
€xouv npooBaon ora unocuoTnuata TG A.A.A.E., oTo €ninedo nou KpiveTalr anapaitnTo
ENIXEIPNOIAKA Yyia TNV AnoTEAECHATIKI Kal anodoTikni doknon Twv KaenkdovTwv Toug, nou
anoppEouv ano TIC appodIOTNTEC TOUG, CUNQWva PE Tov Opyaviogud Tng A.A.A.E. 3To nNpwTo
(1°) eninedo, nou anoTeAei Tov nupnva Tou KévTpou, ol Eknpoownol EEunnpéTnong (Agents)
EXOUV APEON ENIKOIVWVIA HE TOUC (POPOAOYOUMEVOUG Kal dExovTal aITAPATA, napdanova,
epwThAPaATa, unodei&eic (oTo €€ng, arthuarta) yéoa and didgopa KavaAid eniKOIVwviag. =Tnv
NeEPINTWON NOU TO NEPIEXOUEVO TOU AITANATOC NepIAapBaveral otn Nvwaoiakn Baon Tou K.E.O.
kal o Eknpoownog EEunnp&Tnong anavta otov noAitn duéowc (6nou XpelaoTei Ye Tn Bonbeia
Tou EniBAEnovTog Tou), n diadikaoia oAOKANPWVETAI Kal TO aiTnua xapakTnpileTal eMAUPEVO.

Av TOo aitnua Oev agopd ot BEpa nou nepiAagBaveralr otn MNvwolakn Baon kai o
Eknpoownog EEunnpéTnong Oev €ival o€ B€on va To €&unnpetnoel, npowOeiTal oTo dEUTEPO
(2°) eninedo €EunnpéTnong, 6nou avaAapPavel va To €EunnpeTrnoel £vac EidikOG OgPaTIKAG
Meploxnc (Expert). O1 Eidikoi OgpaTikng Mepioxnc gival €EEIBIKEUPEVOI O HIA N NEPICOOTEPEG
BeUATIKEC NEPIOXEC KAl PnopoUV va avTiheTwnioouv €IOIKOTEPA AITANATA, ANAVTOVTAG ME
Baon Tnv uQIioTAPevn vouoBeaia, vopoAoyia, eyKUKAIOUG, OI0IKNTIKEG AUCEIC KAl NMPAKTIKH. Av
€va aiTnua €EunnpeTtnBei ano Tov Eidiko6 OspaTikng Meploxng Tou deutépou (2°Y) eminédou, n
andvTnon KataypdgeTal oto cUoTnUa, yia va Xpnoigonoinfsi wg Odnyocg kai yia JeAAOVTIKA
napopold aITAPAaTa Kal anooTEAANETAl OTOV CUVAAAAOCGONEVO PE KABE NpOoPOopo HECO, EVW ME
TNV PEpINva Tou EnmixeipnoiakoU YneuBuvou TnG OepdTikng MepIoXAC EVNUEPWVETAl Kal n
N'vwolakr Baon, epdoov NpOKeITAl Yia €va onUAvTiko Kal NpwTosu@avifoyevo BEua n yia éva
B£ua nou enavaiappaveral. Avaloya He TIG EMNIXEIPNOIAKEG AVAYKEG, MNOPEi va opIoTei OTI Ta
aITAKATA KANolwv BePaTIK®WV NEPIOXWYV UMNOPEI va €XoUV wG onueio eilcaywyncg (MpwTo onueio
enagpng) To delTepo (2°) eninedo eEunnpETnoNg.

Av TO aiTnua eival €1d1kOTEPO Kal dev unopei va anavtnBei and 1o deUTepo (2°) eningdo
egunnpétnong npowleital oto Tpito (3°) e€ninedo, To onoio nepiAauBavel TIC kad’ UAnv
apuodieg Ynnpeoieg Twv Mevikwyv AleuBuvoewy Tng A.A.A.E. OI XEIpIOTEG €ival Kal o€ AuTh TNV
nepintwon Eidikoi ©tgpaTikic MNeploxng (Experts) kar diaBgTouv TexvoAoyika Ponbnuara
avaloya Pe auTtda Tou deuTepou (2°Y) emnédou. Av €va aiTnua KPIiveTdl «GAUTO», CUNPWVA HE
TIG, KATA MNEPINTWON, ENIXEIPNOIAKEG 0dNYIEC Kal KATEUBUVOEIG, 0 EIdIkOC OepaTikAg MNeploXnc
TO KAgivel oTnv e@appoyn dlaxeipiong airnudTtwyv Tou K.E.®., avagepovtag avaAuTikd To
OKENTIKO TOU.
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MNa Tnv €EunnpeTnon TWV E0WTEPIKWV CUVAAAAOOOHEVWV (OMwg, unaAAniwv A.0.Y. f
TeAwveiwv), nou enikoivwvouv pe To K.E.®., yéow Tou eowTepikoU OIkTUOU, n diadikaaoia
dlagoponoicital, kadwg To aitnua odoilaBiBaletar and TO ouoTnua aneubBeiag oe EIdIkO
OcepaTikAg Mepioxng delTepou (2°) eminédou, WOTE OTNV MEPINTWON TWV UNAAAAAWVY TO
delTepo (2°) eninedo €EunnpéTnong AsiToupyei wg npwTto (1°) onueio enaeng. To aitnua
unopei va eEunnpeTtnBei ansuBseiac ) va diaBiBacTei oTo TpiTo (3°) eninedo, av anaitsital. Kai
O£ QUTA TNV NEpinTwon av anaiTndsi evnuepwvetal n Nvwaoiakn Baon.

O1  diadikaciec  €EunnpeTnong aITNUATWV  yid  Toug  OIaQopETIKOUG  TUMOUG
ouvaAAacoopévwy nepIAauBavovTal avaAuTika oTo Eyxeipidio Aladikaciov Tou K.E. .

2.- MapakoAoUOnon AITNHATOV

To K.E.®. npoBAEnel Tnv anddoon ot KABe £l0gpXOPEVO aiTua €voc povadikoU apibuou
(KwdikoU AITANATOG) nMou enITPENEl TV napakoAouBnon Tou, TOGO aAnd TOUuG XEIPIOTEG TOU
K.E.®., 600 kal and Tou¢ ouvaAAacoopévoug, HEow TnNG IoTooeAidag (diadikTuakn
nAGT@POpPHa), epdoov auToi €ival NARPWG TauTonoinuévol. H TauTOTNTA TOU QITAHPATOC EMNEXEI
B€on apiBuol npwTokOAAOU, wOoTe va napéxerar n ouvardétnTa napakoAoluBnong TNC
IOTOPIKOTNTAC TOU, ME TNV KATAypa®n KAabe OXETIKAC WE TO aiTnua €vEpyelag ano Tov
xelpiotp Tou K.E.®. Kkal Twv EMAEYHEVWV EVEPYEIWV aAnd TOV  TAUTOMOINHEVO
ouvaAAaocoopevo.

O xepiotng Tou K.E.®., péow TnG €pappoyng Alaxeipiong AITnudtwy, unoxpeouTal va
napakoAouBei kaBe evepyela kal va ouvOEel KABe véa €l0epXOMEVN €MIKOIVWVIA HE €va
nponyoUUEVO OXETIKO aiTnuad, KATA TPOMo, WOTE vd WNVv anaiTeital va onuioupyouvTal
noAAanAd aithpata yia TO 00 B€ua kai va eEayovralr akpifry oTaTioTikG OToIXEia
napakoAoUBnNoNG ToU CUCTNHATOG.

3.- TeVIKEG anAITAOEIG/ UNOXPEMOEIG
a) Karavoun airnpartwyv ota enineda e§unnp&rnong

O1 JIaOPETIKEG UNNPETieG, Nou eunAékovTal otn Asitoupyia Tou K.E.®., €EunnpeTolv
OIAPOPETIKEC BEPATIKEG NEPIOXEC KAl €Nineda €EUNNPETNONG TWV AITNHATWV (POPOAOYOUHEVWV
kal unaAAnAwv Tng A.A.A.E. Baoikd kpITrpio yia Tn dpopoAoynon evog aiThuaTog o eNOUEVO
eninedo, avwTepo aAnd AuTO MOU UMNOJEXTNKE TO aiTnua, €ivar  €dv n nAnpogopia nou
anaiteitar yia Tnv €€unnpétnor Tou eival diaBgoiun otn Nvwaolakrh Bdon. H MNvwoiakn Baon
nepIAAUBAVEl TIG 00NYIEG TWV AVOTEPWV ENIMESWV NPOG TA KATWTEPA KAl Ol MANPOPOPIEG NoU
avapTwvTal 0 AuTAV €XOoUV XapakTrpa B€oswv TnNG A.A.A.E., TIC OMN0IEG 01 CUVAAAAGOOUEVOI
grnopoUV va enikaAloUvTal o nepinTwon dlapwviac Toug, KaTtd Tn Oleknepaimwon Twv
unoB&ocewv Toug ano TIG Ynnpeoieg TG Apxng. EmnAgov, kdbe enavaAauBavopevo aitnua,
nou npowBeiTal and Ta XaunAoTepa enineda Pnopei, Katd Tnv Kpion Twv Enixeipnoiakwmv
YneuBUvwyv OcepaTikwv [MepioxwV TWV avwTEPWV €MNEdWY, va NPoKaAEoel Tn dnuioupyia
avTioToIxou AnupaTog otn MNvwaolakn Baon kai epe€nc n eEunnp£Tnor TOU va arnoTeEAECEl €pYO
TOU XapnAOTEPOU eninEdou, aneAeuBepwvovTag avepwnivoug nopoua.

B) EoTtiaon otnv e§unnpéTnon TwWV cUVAAAACCOHEVWV

To K.E.®. AsiToupyei Je NpooAAwGN oTnV €EUNNPETNON TOU OUVAAAQCGOOPEVOU Kdl, TOOO
Ol XEIPIOTEC TOU, WG nNpdowna, 000 Kal ol unnpeoie¢ Tng A.A.A.E., nou evracoovTal ota
enineda €Eunnp&Tnong Tou, dsopeliovTal yid Tn ypHyopn Kal dnoTEAECUATIKA diaxeipion Twv
QITNUATWY Kal yia Tn ouvenn e@appoyn Twv diadikaociwv. O1 XEIPIOTEG unoxpeoUvTal oTnVv
Taxeia Kal anoTeAEoUATIKN dleknepaiwon KABE aITAPATOC, OTNV EVNUEPWAON TOU CUCTHUATOG
yla Tnv andavrnon nou O006BnKe KAl OTNV E&VNUEPWON/EKNAIOEUOn TWV XEIPIOTWV TWV
XaunAoTepwyv emnedwyv, yia TIC ONole¢ aAlAayeg otn vopoBeoia, oTiG 01adIKagieg, OTIC
NAEKTPOVIKEG UNNPETIEG KAl 0TA NANPOQPOPIAKA ouoTHKaTa.
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H eEunnpetnon Twv OuvaAAQoOOPEVWVY anoTeAel appodidTNTa TwWV EPNAEKOUEVWV
unnpeciwv, €QOgov, OWwWG, auTn OiépxeTar and To K.E.®., AauBaveral peépigva yia Tnv
noloTNTA TNG, AAAd Kal yid TNV TAPNON Twv MNPOoBAENOPEVWY XPOVWV OAOKANPWONG TNG
andvtnong, kata Ta opildpeva oTIC Keipyeveg diaTagelg, 6nwg oto apbpo 4 Tou Kwdika
AloiknTIkNG Aladikaaoiag (v. 2690/1999 — A’ 45), ortnv apiBy. 1097636/ 1212/ 00064/ 3-
12-2004 (B’ 1839) anogaon Twv Ynoupywv EowTepikwv, Anuooiac  Aloiknong Kai
AnokevTpwong kal Oikovopiag kal OIkovopikwv n onoia eEakoAouBei va 1oxUel, Katd To PHEPOC
nou agopad orTic Ynnpeoieg TNG A.A.A.E., ocUppwva Je TIg diaTa&eig TnG unonapaypdagou &' Tng
napaypagou 3 Tou apBpou 41 Tou v. 4389/2016, kaBwg kal oe kKABs AAAN €i1dikn d1ATAEN,
nou agopa ornv A.A.A.E.

O! NpoTePaIOTNTEG TWV aAITAUATWY Kal ol nNpoBAenopevol npdTunol Xpovol €EunnpETNONG
ava@epovTal avaAuTika ato Eyxeipidio Aiadikaoiov Tou K.E. D,

y) NapakoAouOnon anodoong

YneuBbuvog yia TNV €nonTeia TNG €niPEpouc anodoons Twv opadwv €Eunnpernong, Kabe
emnédou, nou ennpedalel Tn OuvoAlkn anodoon Tou K.E.®., eival o kaTtd nepinTwon
Emyeipnoiakdg YneuBbuvog OepaTtikng MNeprloxng (E.Y. - O.M.) Twv dIApOpETIKOV OPAdWV
eEuNNPETNONG, NoU EUNAEKOVTAl OTNV ANAvVTNON Tou aiThpaTtog. Tov E.Y. - ©.M. guvdpapouv
ol opiduevol ano auTov emiBAENOVTEC TwV opddwv eEunnpéTnong (1°Y, 2° kai 3°Y eninédou),
MEOW TNG napakoAoUBnong Twv OTATIOTIKWV OTOIXEIWV anodoong o Kabnuepivr) Baon, T000
ava xeipioTtn, 000 Kal ava opdada €EunnpETnong KABe BePATIKAG NEPIOXNG, TNG MEPIMVAG Yia
TNV €ykaipn avtanokpion oTn pon Twv adiTnudtwy, Tng dlaxeipiong Twv alTnuatwy, Tng
OpOoPOAOYNONG TOUG NPOC Ta WEAN TNG oIKeiag opadag eEunnpéTnong, av auto anaiTeital, Tng
ENIBAEWNG vyia TNV €ykaipn Kdl oAoKANpwuévn andvtnon Toug Kal TG €vNUEPWONG Tou
OUOTNHATOC WE TNV €l0aywyn TNG andvTnong Kai Tn oUvTa&én ANPPATWY yia ToV EUNAOUTIOHNO
Kal TNV enikaiponoinon TG Nvwoiakng Baong.

38) Eknaidsuon/paénon

O1 E.Y. - O.MN. Twv aveTepwV €nMNEdwV €EUNNPETNONG HEPIMVOUV YIA TNV EVNHUEPWON KAl
TNV eknaideuon, o€ ouvepyaaoia Pe Tov Alaxeipiotn Tou K.E.®. kal pe TIG apuodiec YNnpeaieg
Tng A.A.A.E., oOnoTe autd anaiTeital, TwV XEIPIOTOV TV XAMNAOTEPWV EMNEIWV
eEunnpéTnong, ora B€uaTta apuodioTNTAG Toug, 1ID1AITEpWC Twv Eknpoownwyv EEunnpéTnong
Tou npwTtou (1°) emnédou, pYe To onoio apxikd enikoivwvoUv ol ouvaAAacodpevol Kdal
opeilouv va @povTilouv, WOTE N EVNUEPWON VA €ival €ykaipn Kadl n eknaideuon nNAnpnc.

O1 anavTtnosig €ni Twv aITnUaTwv npénel va TnpolvTal evid¢ ToUu CUCTANATOC, WOTE va
UNApXEl ENAPKNG TEKUNPiwon TnNG anavtnong nou d00Onke oTtov cuvaAAacoopevo (ONwg,
eVvOEIKTIKA, Ot MePINTWON Nou autdc €navéABel) kal va OlAXEETAl N yvwon METAEU Twv
XelpioTwVv Tou K.E.®., cuhgBAAAovTag oTnv avanTuén Tng e0WTEPIKNAC Habnaolakng AsiToupyiag
Kal oTn BeATiwon TN NoOIOTNTAG TWV NAPEXOUEVWY UMNNPETIWV.

B.- PONAOI KAI KAGHKONTA

‘OAol o1 XeipioTég Tou K.E.®., aveEapTATwg poAou, oTa nAdiolad Twv KAONKOVTWYV TOUg,
opeilouv va yvwpilouv, va katavoouyv, va spapuodouv opBa kai va Tnpouv TIi¢ diaTa&eic Tou
napovTo¢ EowTtepikol Kavoviguou Asitoupyiag Tou K.E.®., Twv diadikaciwv Tou K.E.®. nou
nepiAauyBavovTal oTo €KACTOTE IoXUoOV Eyxelpidio Aladikaciwv, TnG olkeiag vouoBeaiag nou
anTteral TnG €10IKAG BePATIKNG NEPIOXNG, Yia TNV onoia €ival appodiol, Twv OIaTAEEWY Tou
Opyavigpou TnG A.A.A.E., kaBw¢ kal kaBe eIdIknAg d1aTagng nou e@AppoOleTal yid Toug
unaAAnioug TnG A.A.A.E.
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a) AieuOuvon YnooTtnpiEng HAekTpovikwv Ynnpeoiov (A.YM.HA.Y.)

H A.YM.HA.Y., oTta nAdgiola Twv appodioTATWV TNG, €XEl TNV €uBUVN NApoxng unooTApPIENG
OTOUG ouvaAAaooopévoug pe Tnv A.A.A.E., ouppwva pe Ta opildpeva oTic dIaTtda&eig Tng
apiBu. A.OPIr. A 1036960 E= 2017/10-3-2017 (B’ 968 kal 1238) andé@aong Tou AIOIKNTA
NG A.A.A.E., onwg Tpononoindnke kai ekaoToTe 1oxUel kal o MpoioTapevog TnG A.YML.HA.Y.
€XEl Ta akoAouba kabnkovTa:
aa) >uvTovilel TIC apuOdIEG YIa TNV €EUNNPETNON TWV CUVAAAQCGOOUEVWY OPYAVIKEC HOVADEC
TnG A.YM.HA.Y. kai ouvepyaletal Pe TIC AAAEC YNNPeoieg nou £xouv evTaxBei r NpoKeITal va
evtaxdbouv oto K.E.®., yia Tnv anodoTikn XPpHAON TOU OUCTAMATOC Kal TN BeATiwon TNnG
dladikaciag eEunnpeTnong.

BB) Mepiuyva yia Tnv Tpononoinon f TNV €nikaiponoinon f Tn CUPnNARpwaon Tou Kavoviouou
AgiToupyiac Tou K.E.®., kata Ta opilOPeva OTIC Keigeveg OIaTAEEIC Kal TPOMOMOIE,
EMIKAIPONOIEI I} CUPNANPWVElI To Eyxeipidio Aladikaciwv Tou K.E.®. €neiTa anod €iorynon Tou
AlaxeipioTn auTou.

YY) Ano@aocilel yia TNV EvTa&n vewv niXEIpnoIakmv neploxwyv oto K.E.®., kaTtoniv oxeTIKNG
glonynong Tou Alaxeipiotny Tou K.E.®. kai diaBoUAeuong He TIG ouvappodieg YNnpeaieg TNG
A.A.AE.

83) YnoBaAAel nepiodikd ava@opec anodoong KAl eupnUATWY TNG OUVOAIKNAG AEIToupyiag Tou
K.E.®. npog Tov lMpoioTapevo TNnG oikeiag Mevikng AielBuvaong

€€) >xedialel kal uAonolei NEPIOdIKEG EPEUVEG IKAvonoinong NOAITWV and TIG UMNPECIEC TOU
K.E.OD.

B) AlaxeipioTinG Tou K.E.D.

AlaxelpioTic Tou K.E.®. opileTal, Aoyw appodidtnrtag, 1o Tunua A’ - ZuoThuaTog
MoAukavaAikng E&unnpétrnong, HAekTpovikng BIBAI0ONKNG kal IoToTdénwv Tng Aleubuvong
Ynootnpi&ng HAekTpovikwv Ynnpeoiwv (A.YM.HA.Y.) Tng FevikhAg AietBuvong HAeKTpoVvIKNG
AlakuBépvnong kai AvBpwnivou AuvapikoU Tng A.A.A.E.

O Aiaxeipiotng Tou K.E.®. €ival unglBuvog yia Tn dloiknon, Tn Jdlaxeipion kar Tnv
opifovTia enonTeia Tou cuaTAuaTog Tou K.E.®. kai, otra nAdiola autd, €xel Ta akoAouba
kabnkovTa:
aa) MNapakoAouBei Tnv Mot epapuoyrn Tou EocwTepikou Kavoviopou AsiTtoupyiag Tou K.E.®.
kal unoaTnpilel Toug E.Y. - O.1. w¢ NpoG TNV €papuoyn Tou.

BB) NapakoAouBei kal avaAlel oTaTioTikG dedopéva Kal eEAyel CUPUNEPAOUATA OXETIKA PE TNV
€EUNNPETNON TWV CUVAAAQOCOUEVWY, EVNNEPWVEI TOUG E.Y. - .M. yia Tn Aqwn dIopOwTIK®WV
METPWV KAl NAPEPBACEWY, O NEPINTWOEIC NOU dIANICTWVEl PEIWHPEVN AvTAnokpion, Yn opon
€pappoyn fn Pn TAPnon Tou EcwTepikoU KavoviopoU AsgiToupyiag kal Twv 01adikaciwv Tou
K.E.®.

YY) Eionyeitar otov MpoioTtauevo Tng A.YMN.HA.Y. yia Tnv €nikaiponoinon/Tpononoinon Tou
KavoviopoU AsiTtoupyiag Tou K.E.®., kaTa Ta opi{OPEVA OTIC KEIUEVEC DIATAEEIG.

83) Aéxetalr kar aflohoyei arTiuara n npoteivel o idlog TNV &vragn VEWV ENIXEIPNTIAK®V
NEPIOXWV Kal opyavikwv povadwv oto K.E.®. kal €ionyeiTal oxeTika otov MpoioTauevo Tng
A.YTILHA.Y., UoTepa ano ouvepyacia kal ouvevvonaon HE TIC WG Avw POVAdEC Kal GUNPWVia
TwV apuodiwv lMpoioTapévwy levikwv AleuBlvoewyv, npodiaypd@el Tov TpONo &vragng Kai
npopaivel oTIC anapaiTNTEG NAPAPETPONOINCEIC OTIG EPAPHOYEG KAl 0TA OUCTNHATA Tou K.E.O.
€E) SUYKEVTPWVElI Kdl avaAUel TIC EMIXEIPNOIAKEG AMAITOEIC KAl AVAYKEG, TMPOTEIVEI
BeATIWOEIG 1) oxedialel vEa UNOCUOTANATA €EUNNPETNONG KAl POAC AITNUATWY N ENEKTACNG N
avaBadpiong TWV UPIOTANEVWV CUOTNHATWY apuodioTnTag Tou TUNUATOG Kal €I0nyEiTal Tnv
UIOBETNON VEWV TEXVOAOYIWV Kal TOV OXEDIAOWO VEWV e€@apuUoywv oTov [poioTapevo Tng
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AlguBuvaong.

otoT) >xedialel TNV eknaidsuon TwV XeIpIoTwV O B&uata AsiToupyiac/diaxeipionc Tou
OuUOoTNHATOC.

¢C) ExTeAei NapaueTPONOINOEIC OTIC EPAPUOYEG UNOoTNPIENG AsiToupyiag Tou K.E.®. yia Tnv
£PAPUOYN VEWV EMNIXEIPNCIAK®OV Kavovwy 1 d1adikacimyv.

nn) Evrtaoosl oto MAnpo@opiakd ZUoTnua XEIpIoTEG, Toug anodidsl poAouc kal dikalwuaTa
XPAONG Kal TOUG KATaTaooel o ohadec, BACEl TWV OXETIKWV AITNHATWV Twv E.Y. - O.01., yia
To oUVOAO TWV £PAPHUOY®V KAl unocuoTnUaTwy Tou K.E.®., anoTEAWVTAC TO KEVTPIKO GNUEIO
dlaxeipiong Twv XEIPIOTWV KAl anovoung SikaiwpdTwy npocBaong oto K.E.O.

00) >uvTtnpsi Tn Nvwolakn Baon, ¢povTifovTag yia TNV KaTtnyoplonoinon ToUu MNEPIEXOUEVOU
TNC KAl TNV avapTnon €niKaiponoinuEVoU NEPIEXOUEVOU, O OUVEpPYaAaia Pe Toug E.Y. - ©.11.

n) nMpoetoipdlel, ulonolei kalr ouvTovilel TNV €KTEAEON TwV oXedlaohévwyv and Tnv
AYM.HAY. nepiodikwv EpeUuvmV IKAvonoinong noATwV Kal kKataypdgel onueia npog
BeATiwon.

iaia) Mepiyva yia Tnv TAPNon Twv 0pwv CUPBoAdiov napoxnc unnpeociov (Service Level
Agreement) yia Tn ouvtnpnon Twv £@aphoywv Tou K.E.®. Kal yia TNV ENIXEIpNOIAKN
ouvexela Tou MAnpogopiakoU ZUCTNHATOG, Yia TNV onoia cuvepydleral Pe Tov AlaxeipioTn
YrnoAoyloTIK®V Kal AlkTuakwv Ynodopwv K.E.®. (A.Y.A.Y. - K.E.®.).

IBIB) AéxeTal aITiuaTta UMoCTAPIENG TwV £Papuoy®wv Tou K.E.®. and Toug XEIPIOTEC Tou
K.E.®. kal ¢ppovTilel yia TNV €EUNNPETNON TOUC.

Y) AlaxeipioTiG YNOAOYIOTIK®V Kal AIKTuak®Vv Ynodopwv K.E.®. (A.Y.A.Y. - K.E.®.)

H AlebBuvon Alaxeipiong YnoAoyloTikwv Ynodouwv - KuBepvnTikoU NE@oug TnG Mevikng
AlelBuvong Ynodopwv MAnpogopikng kair Enikoivoviov Tng T.I.M.Z. ToU Ynoupyeiou
Oikovopikwv, ¢ A.Y.AY. - K.E.®., Adoyw appodioTnTac kai, ora nAaioia TG ZUhpwviag
Emnédou EEunnpeTnong (Service Level Agreement — S.L.A.), nou £xel unoypaei YeTa&u Tng
A.AA.E. kar Tng T.I.N.Z. ToU Ynoupyegiou OIKOVOUIK®WYV, OJIAXEIPICETAl TNV UAIKOTEXVIKN
unodoun Tou K.E.®.

3) Enixeipnoiakog YneuBuvog Oepartikng Mepioxng (E.Y. - 0.11.)

Enixeipnoiakog YnelBuvog Oegpatikng MNepioxng (E.Y. - ©.1.) opileTal o MNpoioTauevog TngG
opyavikng upovadag, emnedou AlelBuvong, nou unooTnpilel pia 1 NepIoCOOTEPEC BePATIKEG
NEPIOXEC €EUNNPETNONG, AVEEAPTATWC ENINEDOU 1] OMOIOG AUTOC OpIoEl.

O Emyxeipnoiakdc YneUuBuvog Oepatikng Mepioxng (E.Y. - ©.M.) enonTtevsl pia n
NEPICOOTEPEG BEUATIKEG NEPIOXEG EEUNNPETNONG OTO NpwTo (1°), oTo delTepo (2°) f oTo TPITO
(3°) eninedo Tou K.E.®. 1| 0g neplocoTEPA ano €va €nineda.

OE.Y.-0O.M.:
aa) Mepigvd vyia TNV evnUEPWON Kal Tn Xopnynon odnyiwv yia Tnv &€QApuUoyn Tou
EowTepikoU Kavoviopou AeiToupyiag Tou K.E.®. and Toug XEIPIOTEG TOU, MOU UNAyovTdl oTnv
idla opyavikn povada PE auToV Kal EEUNNPETOUV TIC BEPATIKEG NEPIOXEC MOU NAPAKOAOUDEI,
ocUpQWva We TIC 0dnyiec Tou AlaxeipioTr Tou K.E.®.

BB) Mepiuva via Tn ouAdoyr, TNV avdaAuon kal Tnv a&oAdynon oToixeiwv Tng diadikaciag
eEUNNPETNONG O OAEG TIG OXETIKEG OlaoTaoslg (noAukavaAikn AsiToupyia, ouoTnua
£QPApUOYWV, enAapkela OeEIOTNTWV XPNOTWYV, €MiNedo NApeXOUEVNG unnpeciac, unofonénaon
ano Tnv lvwolakn Baon), kabwg kal yia Tnv adldAsIinTn OTEAEXWON TwV OPAdWV TNG
BepaTIKNG NeEPIOXNG EEUNNPETNONG NOU EMNONTEUEI.

YY) AvixveUel TIG avayKeG eknaideuong Twv XeipioTwv Tou K.E.®. nou enonTteUel.

33) Mepiyva yia Tnv £€ykKaipn evnuEPwWON, KabBwC Kal yia TNV €knaidsuon TwV XEIPIOTWV TOU
K.E.®., xaunAoTepou eninédou, O ouvepyaoia Pe Tov AIAXEIPIOTH AUTOU KAl PE TIC apUODIEC
Ynnpeoieg Tng A.A.A.E., dnoTe auTo anaiTeiTal.
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€€) i. O E.Y. - O.1., nou enonTeVUsl BEPATIKEG NEPIOXEG EEUNNPETNONG oTo 1° €ninedo, YepIpva
yla Tnv avadei&n, oec JeUTEPO XPOVO, TWV E£PWTNHATWYV MNou enavaAdaufavovral and Toug
ouvaAAaooopévoug kal dsv nepiAagBavovTal ndn orn MNvwoiakn Baon kal Ta npowBei oTnv
apuodia Ynnpeoia , yia TNV KaTapTion TWV avTioToIXWV anavTroswy,

ifi. O E.Y. - O.., nou enonTtelel BepaTIKEG NeEPIOXEC €EunnpETnong oTo 2° n 3° eninedo,
MEPINVG vyia Tnv napoxf odnyiwv (o pop®ny oupnayoUG KEIPEVOU 1 CUXVOV
EPWTNOEWV/ANAvVTACEWY) Yia KABe véa 1 TpononoinUévn QapPoyn n nNapexoPevn unnpeoia,
Kabwc Kal yia TNV KATapTion TV OUXVWV anaviioswv oTad enavaAauBavoueva epwTnuaTa
nou npowBolvrtalr and Ta XaunAoTepa e€nineda. O  odnyieg kAl ol  OUXVEG
£PWTHOEIG/anavTAoEIC, Nou npoopilovTal yid Touc XelpioTEG Tou K.E.®., kaTtd nepinTtwon,
Mropei va e€ivalr diapopeTikEC/avaluTikOTEpEG and auTéG nou npoopilovral yid Toug
OuvaAAaoGopEVouG. To nepiexOPEVO AuTWY, Nou NpoopileTal yia TOUG (POPOAOYOUNEVOUG Kal
avaptaral orn Fvwolak Baon, anooTéAAetal ano Ttov E.Y. - O.M. kal oto Tunua A’ -
YnoBéoswv MoAITwv TnNG AleBuvaong Opydvwong, yia Tuxov €kdoan Eyxeipidiwv.
oToT) YnoBAaAAel aitriuaTa npog Tov Alaxeipiotny Tou K.E.®. yia Tnv &vTa&n vEwv XEIPIOTOV
oto cuoTnua, Tnv andédoon poAwV Kal JIKAIWUATWV MpdoBaocng kKal TNV danevepyonoinon
XelpioTwVv (10iwg, Adyw HETAKivnong f adeiag pakpdag dIapKeIag).
¢C) MapakoAouBei TNV anddoon TwvV XEIPIOTOV TWV OUAdwyV, Nou €NOonTeUEl KAl pPoVvTilel yia
TNV NEPIOdIKN UNoBoArn avagopwv andédoong Kal eUpnUATWV MPOC TOV IEPAPXIKA AVWTEPO
MpoioTANEVO TOU.
nn) Evtoniler 6éuata npoc BeATiwon kal dIauopPPWVEl OXETIKEC NpoTacelg (1I0iwg, yia Tn
BeATiwaon/Tpononoinan TNG AEITOUPYIKOTNTAC TNG €QAPMOYNC, TV OEIKTOV anodoong, Twv
OTATIOTIKWV OTOIXEIWV, TNG EQAPPOYNC Twv d1adikaoiwv) Npog Tov AlaxeipioTrh Tou K.E.O.

€) EmBAénwv Opadag npmwtou (1°') eminédou

O EnmiBAénwv Opadac npwtou (1°Y) emnédou (Supervisor) €ival o emKePAAng opadag
Eknpoownwv EEunNnpETNOoNG, nou €EunnpeTei pia n NEPICOOTEPEG BEUATIKEG NEPIOXEC Kal €ival
unevuBuvog yia TNV odaAn Asitoupyia Tng Opadag autnc. O EmBAEnwy Opadag 1°Y emnédou
opiCeTal and Tov E.Y. - O.I1. kal avapEpeTal o€ AuToV.

O EmBAEnwv:
aa) Ynoornpilel kal kaBodnyei Touc Eknpoownouc EEunnpeTnong, kad’ 6An Tn didpkeia TNG
€pyaociac Toug, eNIAUEI NPOBARKATA OE NPAYHATIKO XPOVO, NAPEXElI CUMPBOUAEC Kal eknaidsuon
EV WPA €pyaciag kal enePPaivel oe KATAOTACEIG AVANOTEAECUATIKAG PONG EPYATIMV.
BB) MNapakoAouBei Ta oTATIOTIKA OTOIXEIQ AnO6doonG O NPAyNaTiko XpOvo, TOOO Ot €ninedo
XEIPIOTH, 000 Kal og eninedo opadacg Kal PEPIYVA yid TNV €ykaipn avtanokpion Tng opaddg
TOU OTn pon TwV dITNHATWV.
YY) Evnuepwvel Tov E.Y. - ©.1. €av napaTtnpolvTal kabBuoTepnoeig (oTnV avtTanokpion oTn
pon TV aITnudTwy, oTov XpOvo anavrTnong, K.Amn.) Kai eionyeitTal yETpa BeATiwonc.
80) Evnuepwvel, auéowc, Toug Exknpoownoug EEunnpetnong, oxeTika pe 6Aa Ta cuppdavra
oto K.E.®. (10iwg, yIa EKTAKTEG AVAKOIVWOEIG, Un O1dB0IUOTNTA CUCTAKATOC) KAl TIC AAAAYEC
nou €Xouv eneABel g€ NpayuaTikd xpovo.
€€) AvabéTel XelpoKivnTa AITAPATA OTOUC XEIPIOTEG TNG ouadag Tou OTav n avabeon dev
yiveTal autopaTonoinyéva and To cuoTnua.
oToT) Eilonyeital npog Tov E.Y. - .M. Tou 1°° eminédou Tnv avaykn npocgbrikng odnyiwv Kal
OUXVOV EPWTNOEWY, Yia TNV enikaiponoinon Tng MNvwaolakng Baong kai Twv epwTnUaTWV
ouvaAAaooopEVWY nou enavaiaupavovTal Kal gnopoUv va dnuIoupyAoouv véa ANuuara orn
Mvwaolakn Baon.

oT) Eknpoownog EEunnpérnong npwTtou (1°Y) eninédou
O1 Eknpoownol EEunnpétnong npwtou (1°Y) emnédou (Agents) BpiokovTal oe Apeon
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EMIKOIVWVIAQ HE TOUG NOAITEG Kkal JdlauopPWVOUV g MeydAo BaBud Tnv €ikova TNG
aAAnAenidpaong Tng A.A.A.E. € TOUG OUVAAAAOOONEVOUG.
01 Eknpoownol EEunnpeTnong:

aa) Kartaypdg@ouv Ta aITANATa TWV OouvaAlacoopevwv otnv  E@appoyn Alaxeipiong
AITNUATWYV, OE NEPINTWAN EI0EPXOUEVNC TNAEPWVIKNG ENIKOIVWVIAG.
BB) AiaxeipifovTtal Ta aiTnuata and oAa Ta npoBAsnopeva kavaAlia eEunnpErnong, anavrouyv
apEowg N npowBoUlv npog To deuTepo (2°) eninedo EunnpETNONG, HE ENAPKI TEKUNpPiwaon Kai
nepiypagn, ekeiva nou dev eivar duvaTtov va anavtndouv, BACEl TOU MEPIEXOUEVOU TNG
M'vwolakng Baonc.
YY) AievepyoUv €EepXOMEVEC KANOEIC €MIKOIVWVIAC ME TOUC OUVAAAQOGOMEVOUG, Yia TNV
ekunnpéTnon aiITnUATwy TOUG I aUuTENAyyeATa, Katoniv OXeTIKNG unodeiEng and Tov
EmBAEnovTa Tng Opadacg EEunnpEeTnong, oTnv onoia avikouv.

O Eknpoownog EEunnpétTnong npwTtou (1°Y) sminédou, kata Tnv APeECn €nIKOIVwvia Tou
HE TOUGC OUVAAAQCOOOPEVOUC (TNAEPWVIKNA N HEOW AGAAOU kavaAloU €nikolvwviag) CuoTAVETal
XpNoldonolmvTac Tov apiBuod Tng B£ong Tou, KIE TOV OMoio PHNopei 0 CUVAAAAGCCOUEVOC va ToV
avalntnoel, epodoov BEAel va unoBdAel kanolo oxoAio (énaivo r; napdnovo) yia Tnv noidéTnTa
TNG €EuNNPETNONG TOou. Aev EMITPENETAl N ENIKOIVWVIA TwV MOAITOV HE OUYKEKPIPMEVO
UNAAANAo Tou NMpwTou eninédou, PE napdkapwn Tng autopaTng diadikagiac dpopoAdynaong
TV airnuaTtwv. O1 anavTtioeig Tou npwTtou (1°Y) enmnédou €EunnpeTnong dlapopPwvovTal
and To nepiexdpevo TNG MNvwoiakng Baong kar ekppalouv Tnv enionun 6€on Tng A.A.A.E. kai
OXI TIG NPOCWNIKEC AnNOWEIG Tou Eknpoownou EEunnpéTnonc.

¢) EniBAénwv Opadag Eidikwv OspaTtikng Mepiloxng dsutepou (2°') kai EniIBAEénwv
Ouadacg Eidikwv OepaTtikng Mepioxng Tpitou (3°') eninédou

O EnmiBAEnwv gival o emike@aAng Oupadacg Eidikwv OepaTikng Mepioxng, opileTal ano Tov
E.Y. - ©.M. oTov onoio kal avagE&peTal kai €ival unelBuvog yia TNV oddAr AsiToupyia Tng
Opadag auTng.

O EniBAEnwv delTepou (2°V) kal o EmBAEnwyv TpiTou (3°Y) eninédou:
aa) Ynootnpilel kal kaBodnyei Toug EIdikoUg OepaTikng Mepioxng TnG opadag Tou kad’' oAn
Tn OIApKEIa TNG £pyAciag Toug.
BB) Mepiuyva yia Tnv €ykaipn kai &ykupn €&uUnnpETNOn TwV aAITNUATWV KAl Tn OUVEXN
EVNUEPWON TOU CUCTNHATOG.
YY) MapakoAouBei Ta oTaTioTikd oToixeia anddoong oe kabnuepivry Baaon, T600 Ot €ninedo
XEIPIOTH, 000 Kal og eninedo opadacg Kal PEPIYVA yid TNV €ykaipn avtanokpion Tng opaddg
TOU OTNV pon TV AITNUATWV.
383) Evnuepwvel Tov E.Y. - ©.11., €eav napatnpouvTal KABUCTEPNTEIG OTNV avTanokpion yia Tn
OIEKNEPAIWON TWV AITNHATWY KAl €I0NYEiTal HETpA BeATimONC.
€€) Mepiyva yia Tnv €ykaipn evnUEPWON Kal yid TNV €knaideuon Twv XeIpioTwv Tou K.E.d.
XapnAoTepou eminédou, o guvepyaoia Pe Tov E.Y. — O.. oTov onoio undyeral, kKabBwg Kal pe
TIG apu0Odieg Ynnpeoieg TnG A.A.A.E., 6noTe auTo anaiTeital.
oTOoT) Evnuepwvel eykaipwg To cuoTnua yia TIG d1aBeciyoTnTeC (Adeleg, aoBEveIeg, K.AM.)
TWV JEA®V TNG OPAdAG TOU KAl PEPINVA va UndApxel Navta €va TOUAAXIoToV evepYO PEANOC TNG
opadac, WOTE va PNV anoTuyXavel n SpodoAdynon Twv aiTnPATwy.
¢C) Eionvyeital npoc Tov E.Y. - O.M. aAAay€c KAl €UNAOUTIONO TOU MEPIEXOMEVOU TNG
Mvwaolakng Baong.
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n) EiBiko¢ OepaTikng Mepioxng deutepou (2°) kai E1dikO¢ Oepatikng Mepioxng
TpiTOU (3°Y) EMINédou

O1 Eidikoi OepaTikng Mepioxnc (Experts) diaBeTouv £€cidikeuon, TIC KATAAANAEG YVWOEIG
Kal Tnv appodidtnTa napoxng anavrnoswv KkKal €Eunnp€Tnong daITANATWV O Jdia N
NEPICOOTEPEC BEPATIKEC NEPIOXEC.

O EI01kd¢ OgpaTiknc Meploxng:
aa) [MapaAauBavel kai ene€epyaleTal Ta aITnUara nou npowboUvTtal o€ aAuTov ano
XauNnAOTEPa €nineda i ¢Tavouv aneubeiac and Toug GUVAAAACOOONEVOUCG, avaAoyd HE Tov
enixelpnolako oxediacpod [wg deuTepo (2°) eninedo eEunnpétnong - npwto (1°) onueio
enagnc].
BB) Enikoivwvei Pe Toug XPNOTEC yid TNV aAndvinon Twv AITNUATWV TOUG KAl EVNMEPWVEI
TAQuTOXPOVA TO oUOTNHA, ME OKOMO TNV €MAPKN TEKUNPIWON TNG andvTnong n Tnv npowdnon
TWV aITnUdaTwyv o endpevo eningdo.
vy) Eionyeitar otov EmBAénovra Tng Opadag Eidikwv Oegpatikng lMepioxng, ornv onoia
unayerai, BEPaTa yia Tov EYNAOUTIONO TNG Mvwaolaknhc Baong.
83) Eknaidevel TouG XelpioTeg Tou K.E.®. xapunAdTepou eninédou, O£ ouvepyaocia HE Tov
Alaxeipioty K.E.®., pe Tov E.Y. - ©.M. kai Tov EmBAénovra Opdadag Eidikwv OguaTikng
Meploxnc, kKabwc kal Ye TIGC apuodiec Ynnpeoieg TnG A.A.A.E., dnoTe auTo anaiTeiTal.

.- AIAXEIPIZH INQZIAKHZ BAZHZ

H Mvwolakr) Bdon eival o punxaviopdg o onoio¢ GUMBAAEl onuavTika oTn Paénaoiakn
AeiToupyia Tou K.E.®. Ka®’ O6An Tn didpkeia AsiToupyiag Tou Kévrpou, n Mvwaolakr Bdon
geynAouTileTal pe odnyieg, «ouUVNBIOPEVEG» UMOBETEIC I «yvwOoTA NpoBARuaTa», waorte o6Tav
NPOoKUNTOUV OTO HEAAOV napdpold aIThpaTa €EunnpeTnonG va anavtovTdl dPéowc. TN
r'vwaolakrn Baon nepiAapyBavovTtal odnyieg HE TN HOPPI CUXVOV EPWTHOEWV KAl AVAKOIVWOEIC,
nou oxeTiCovTal Pe OA0 TO €UPOG TwV 01adIKACIWV, TWV UMNNPECIOV KAl TWV AEITOUPYIQV TOU
K.E.®.

Ta B¢pata nou siodyovTtal otn Nvwolakn Baon npokunTouv pe OUO OIAKPITEG d1adIKATiEG:

a) Ano Ta avwTepa enineda Npoc Ta KATWTEPA, WG odnyieg (JOUNPEVEG OTN HOPPN TWV
OUXVOV EPWTACEWV/ANAVTNOEWV), NoU cuvodsUouv KABe véa unnpeacia Kal epapuoyn n Kade
Tpononoinon vopoBediac r undapxouoag unnpeciac. O1 Eidikoi Oeguatikng Meploxng nou
dlaxelpiovTal Tn OUYKEKPIYEVN €QAPHOYN N UNNPEcia NpoTeivouv BEuata nou eykpivovTal
npoc¢ dnuooicuon and Tov apuddio E.Y. - O.M. kar npowBouvTal oTov AlaxeipioTn Tou K.E.®.
yla TV €l0aywyr Tou¢ oTo cuoTnua. H diadikacia auTr npayuaTtonoleiTal eykaipwg, npiv anod
Tn d1a6e0n OTO KOIVO TNG VEAG ) TPOMOMNOINKEVNG UNNPECIAG, WOTE TA XaunAoTepa enineda va
BacilovTal oTa avTioToiXa ANUPATA yid vad anavtouv €ykupd anod Tnv npwTn OTIYHR OTOUG
ouvaAAaooopévoug pe Tnv ALALALE.

B) AnNO Ta KATWTEPA €nineda MpPoG TA AVWTEPA, UE TN OUYKEVTPWON EPWTNUATWV Mou
enavaAhapBavovral anoé nAnBog ouvaAAaooopévwv Kal dev undpxouv, ndn, orn Mvwaoiakn
Baon. O1 EmiBAEnovTtec Opadwv EEunnpétnong 1°° eninédou avadeikvUouv Td €pWTRMATA
auTa Kail evnuepwvouv Tov E.Y. - O.M. nou smBAEnel TI¢ opddec Toug. O E.Y. — O.M., gv
ouvexeia, npowBei auta oTov avTioToixo E.Y. — ©.1. Tou endpevou €ninédou Nou WEPIPVA Yia
TNV KatapTion TWV avTioTOIXWV AanavThoswV. 3TN CUVEXEIQ Ol CUXVEC EPWTNOEIG/ANAVTHOEIC
npowBoUvTal aTov AlaxeipioTh Tou K.E.®., yia Tnv eicaywyn Toug oTo cuoTnua.
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ApOpo 3
AIAXEIPIZH NPOZBAZHZ XEIPIZTQN
H OJiaxeipion TG npdéoBaong Twv Xeipiotwv Tou K.E.®. akoAouBei Tnv TOAITIKN
Alaxeipiong MpdoBaong nou evracaoetal oTo MAaioio AopaAeiag MAnpogopiakwVv ZucTnUATWYV
Tou Ynoupyeiou OIKOVOUIK®WYV, ONwG epapuodleTal and Tic unnpeoieg TnNG A.A.A.E.

ApOpo 4
NMAPAKOAOYOHZH ANOAOzZHZ

To MAnpo@opiakd ZuoTtnua Tou K.E.®. nepiAauBavel spapuoyeC oXeDIAOPEVEC YIa TNV
napakoAoUBnon TnG AsIToupyiag Tou O avwTepo (PAKPOOKOMIKO) €ninedo kal ot €ninedo
Kadnuepivng anddoong Twv epyalodévwy O auTo.

H ouvoAiknl anoédoon Tou CuoTNUATOC napakoAouBeiTal and Tn A.YM.HA.Y., n onoia
unoBaAAel nepiodikd avagopéc anodoonG Kal supnuaTwVv TNC OUVOAIKNG AsiToupyiag Tou
K.E.®. npog Tov MpoioTrduevo TnG oikeiag Mevikng Aieubuvong.

H AsiToupyia Tou nAnpogopiakoU CUOTAHATOG, N OPOMOAOYNON TwV AITNHATWV Kal ol
TuXOV KaBUOTEPNOEIC OTNV €EUNNPETNON AUTWV napakoAouBouvTal anod Tov AIAXEIpIOTH Tou
K.E.®., orta nAgiogila Tng appodidtnTac dioiknong Tou nNAnpo@oplakoU GCUCTANATOC
noAukavaAikng €&unnpétnong. O Aiaxeipiotng Tou K.E.®. o6tav evroniosl OuoAsiToupyia
evnuUepwvel Tov avtioToixo E.Y. — ©.M., o onoiog ival unelBuvog yia TNV anokataoTaon Tng
owaoTNG AsiToupyiag Tng diadikaoiag eEunnpETnong.

H napakoAouBnon Tn¢ anddoonc TOU OCUCTAMATOC Kal TwV XEIPIOTWV YiVETAl HEOW
delkTwV nou nepiAapBavovTal oto Eyxeipidio Aladikaoiwv Tou K.E.®.

ApOBpo 5
1.- H 1oxUc Tou napovtog apyxilel névre (5) nUEpec and TNG ONUOCIEUCEWG TNG OTNV
Epnuepida Tng KuBepvnoewg

2.- To Mapaptnua (Eyxeipidio Aiadikaociwv Tou Kévrpou EEunnpétnong ®opoAoyoUudEV®V-
K.E.®.) nou akoAouBei Tnv napoloa anopacn anoTeAEi avanoonacTo YEPOG AUTNG.
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Eyxeipidlo Aradikaoiwv tou Kévtpou
E€¢untnpEtnonc ®opoAoyoupéEvwy
(K.E.®D.)

AwevBOuvon Yoot pi&ng HAekTpovikwy YInpeoLwv
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Zovoyn

To mapov Keipevo meplypddel T Sladlkooleg KAl Ta YOPOKTNPELOTIKA TOU
MAnpodoplakol Juotiuatog Kévtpo E&umnpétnong @opoloyoupévwv (K.E.D.) tng
Ave€aptntng Apxnc Anpooiwv Ecodwv.

To éyypado dopeital wg £€Ng:

e Jto Keddhawo 1 «Ewoaywyn» O&ivovtal ot Paoilkol Opol Kal oplopol Tou
XPNOLOTIOOUVTAL OTO KEWEVO Kal TEPLYPADETAL N OXECN TOU TIOPOVTIOG eyypadou
pe tov Eowtepko Kavoviopd Asttoupyiag tou K.E.@. (Amodaon tou Alokknth tng
AAAE).

e Jto Keddhawo 2 «Awadikacieg» Tmeplypddovial oe  ¢Guolky yAwooa  Kal
QMOTUTIWVOVTAL PEow TNG YAwooog BPMN ol Baotkég Sladikaoieg Asttoupylag Kot
ocuvtipnong tou K.E.®. (eCunmnpétnon atnudatwy, Siaxeipon MNvwolakng Bdong,
Sloyxeiplon xelplotwv).

e 310 Kedpdhawo 3 «XapoKTNELOTIKA TOU IUCTAMOTOC» Tieplypadovtal oL
ONUOVTIKOTEPEC MAPAUETPOL TOU TuoThpaTog Ataxeiplong Attnpdatwy tou K.E.O.

e 310 Kedpdhalo 4 «MapakoAolBnon anodoong tou KED» amotunwvovtal ot SeikTeg
napakoAouBbnong tnNg amodoong TOU OCUCTAMOTOC KOL TNG TOLOTNTOC TWV
TIOPEXOUEVWV UTINPECLWV.

e Jto Kedpdhato 5 «Emelpnolakég Meploxég kat  Opyavikéc Movadeg»
neplappavovtal ot Oepotikéc Meploxég mou etumnpetel 1o K.E.D. kot n
ovtiotoiylon toug pe T Opyavikéc Movadeg tng A.A.A.E., avdaloya He TIC
avadepopeveg otov Opyaviopo tng A.A.A.E. (AptBu. A. OPT. A 1036960 E= 2017/10-
3-2017 - B’ 968 & 1238 anodaon tou Aowknth tng A.A.A.E., Otwg ekdoTote LoYVEL)
o pUOSLOTNTEC TOUG.
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Kedalauo 1: Elcaywyn

To mapov Kelpevo £Xel wG OTOXO VA OTMOTUTIWOEL TO XOPOKTNPLOTIKA TOU
MAnpodoplakol Zuvotriupatog «Kévtpo EEumnpétnong ®opoAoyoupévwy (K.E.D.)», T
Sladikaoieg eEUMNPETNONG AUTNUATWY, SLAXELPLONG XELPLOTWY, EVNUEPWONC TNG MVWOLAKAG
Bdong kat tn ouvdeon tou oplloviiou cuotnpatog tou K.E.D Ue TG opyavikEG SOUEG TNG
A.A.A.E. To «Eyxelpidlo Atadikaolwv» Aettoupyel cuvduaoTikd e Tov Eowteplko Kavoviopo
Agttoupyiog tou K.E.®., 0w auTOC QUMOTUTIWVETAL 0T CXETIKI amodaon Tou ALOKNTH TNG
A.A.ALE.

H ouykévipwon OSladkacuwy Kal TopapeTpwy oto «Eyxelpidlo Aladikaoiwv»
napéxel evehifio mou avrtavakAd tov uPpnAo Babud MopAETPOMOLNGNE TOU CUOTAUATOC.
Edpooov 1o K.E.O. Sev amotelel pio anAf edpappoyn He otabepéc mMapaUETPoUG, AN Eva
OMlokAnpwpévo MAnpodoplakd uotnua pe TANBOC MOPAUETPWYV TIOU MMOpel va
TPOCAPUOTETAL CUVEXWG OTLG OTIOLEG ETILXELPNOLOKEG OVAYKEG TIPOKUTITOUV, TO TIAPOV KElEVO
Ba udlotatal cuxva dAAAYEG WOTE VA ATTOTUTIWVEL OVA TTACA OTLYHA TNV TIPAYHOTLKA ELKOVA
tou K.E.O.

JToug Tapakatw Mivakeg mapouoialetal n Opoloyia kKaBwg Kal oL oplopol Backwv
EVVOLWV TIOU XPNOLUOTIOLOUVTOL OTO TaPOV KEIUEVO Kol OTo Kelpevo tou Eowteplkol

Kavoviouou.
Mivakag 1: ApKTIKOAEEQ
K.E.®. Kévtpo E€umnpetnong ®opoloyoupévwv
A.A.A.E. Avegaptntn Apxn Anpooiwv Ecoédwv
FLAS Fevikn Mpappateia MAnpodopLlakwy ZUCTNUATWY
T Yrioupyeiou OLKOVOULIKWY
AYML.HAY. AlevBuvon Yoot pléng HAEKTPOVIKWY YIINPECLWY
AY.AY. - KEO. ALoyelpLotnG YMOAOYLOTLKWVY Kot ALKTUOKWY YIoSopwv
K.E.O.
E.Y.-O.N. Eruyelpnolakog YneuBuvog Ogpatikig Meploxng

Nivakag 2: Baokoi opopoi

Eneériynon

To NAnpodoplako Suotnua «Kévtpo EEumtnpetnong
Nn.z. K.E.®. g

@opoloyoupEVWY»

To TuAua A’ - ZuotApatog MoAuKaVOALKAG
Awaxeplothg tou K.E.D. E€umnpétnong, HAektpovikrg BLBALOBAKNG Kot

lototomwy g A.YML.HALY.

AlaxelploTig H AlebBuvon Alaxeiplong YmoAoylotikwy Yodopwy —
YTOAOYLOTIKWV Kall KuBepvntikol Nédoug Tng Fevikng AlevBuvong
AKTUAKWY YITOSOUWV Yrodouwv MAnpodopLKng Kot ETUKOWWVLWY TNG
K.E.®D. I.I.MN.%Z. Tou Yroupyeiou OLKOVOULKWY

KUpla Aettoupyia/appodidotnta tng A.A.A.E., OTwg
HAektpovikég Yninpeoieg, Dopoloyia, TeAwveia, KA.
Empépoug Asttoupyia/appodiotnta, onwg, yia
Béuara Apeong ®opoloyiag, Dopou MpootiBEpevng

Eruyxelpnotakn Neploxn

Ospatikr) MNeproxn
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Eneéiynon

Ospatikr) Katnyopia

KavdAia smikowvwviog

Enineda E§unnpétnong

ZUVOAAQLCGOMEVOG

Altnpa

Kwbkog ALtuatog

Tpéxwv YrievOuvog
AltjLatog

Evépysla

EKnpOowog
E€uninpétnong (Agent)

EL81KOG OEUATIKAG
Neploxnc (Expert)

Ouada E§unnpétnong

Atlag (D.M.A.), Eloaywywv, K.AT.

H ouyKeKpLUEVN TtepLloXN e TNV omola prmopetl va
ouvleBel n emkoVwWVIiA TOU CUVOANQGOOWEVOU, OTTWC
‘Evtumo E1.

Ot Suvartol Tpomot emikolvwviag mou duvatat va
etunnpetnoet 1o K.E.®. elvat: tnAédwvo, pnviopata
pHEow LoTtooeAibag (Stadiktuakn mAatdopua), apeca
pnvupota (chat), SMS, nAekTpovika pnvopoTo
(ede€ng, e-mail), tnAeopolotuTtia (edpe€ng, FAX) kat
mapadoolako Toxudpopeio (LEow TNG SlaclvEeanq
TOU UE TO cloTnua Sloxeiplong eyypddwv Kal
TIPWTOKOAAOU ToU Ymoupyeiou OLKOVOLLKWV ) LLE TO
EKAOTOTE XPNOLLOTIOLOULEVO GUOTNUA OTtO TV
AAAE.).

OL S1aOPETIKEG OUABEC XELPLOTWV OTLG OTOLEG
KOTOVEUOVTOL TA ALTHMOTO avaAoya pe Tn SUCKOALL
XElpLopoU touc. To K.E.®. Aettoupyel o€ tpla (3)
enineda, YUE TA QLTAUATA TTOU ELCEPXOVTAL TTO TO
npwto (1°) eminedo va npowBouvtal pog ta
avwtepa, epOooV TO MEPLEXOEVO TOUG SeV
nephappavetal otn Nvwaotakr Baon, ondte dev sivat
Sduvatov va amavtnBouv ansubeiag.

O dopoAoyolEVOG, 0 EKTIPOCWTTOC GOPOAOYOUHEVOU
1 o umaAAnAog tng A.A.A.E. tou Inta va e€umnpetnBetl
amno to K.E.O.

KaBe emikowvwvia Twv cUVOAAACOOUEVWY UE TO
K.E.®., n omola kataypdadetal EexwPLOTA Kal
Aappavet évav povadiko aplouo.

O povadikog aplOpog mou Aapupavel kabe altnua kot
emnexel B€on aplBuol mpwtokoAAou, BAacel Tou
omoilou mapokoAouBeital n LOTOPLKOTNTA KAl OL
EVEPYELEC TWV XELPLOTWV KAL TWV CUVAANACOOUEVWY
£€T{ TOU alTAUATOC.

O TPEXWV XELPLOTAC TOU ALTAUATOC, O OToiog lval
unteLBULVOC YLa TNV ATIAVTNON TTPOG TOV
OUVOANQGCOEVO.

KaBe kivnon mou mpoypaTomnoleitol i Tou
OLLTHLOTOG QIO TOV XELPLOTH Kol TOV GUVAAAAGOOUEVO.
OL SLadopeg evépyeleg pmopel va aANalouv Thv
KOTAOTOON TOU OLTHUOTOG.

O xelploTg Tou 1°° erunédou mou €pxetal o Gueon
enadn He TOUG CUVOAAOCCOUEVOUC KaL QOVTA O
altipota (cuyxpova Kal aclyxpova) péoa anod kabe
KaVAAL, pe épudaon oto TNAedwvIKS, cludwva LLE TO
TiepleXOpevo tne Nwolakng Baong.

0 xetplotig tou 2°° rj 3°Y erunédou, otov omnoio
npowBouvTtal el6koTEPA attrpata. Mmopel va
amavtd cuyxpova (thAepwviko KavaAl) r) aclvyxpova
(mpowBnuéva attrparta, wotooelida, FAX).

Opada urtoAANAWV/XELPLOTWY, Ttou e€UTNPETEL pia
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enctfynon

TMEPLOOOTEPEG BEUATIKEG KATNYOPLEG, Ova emtimedo

efumnpétnonc.

Ta altripota xapaktnpilovral avaloya e Thv
MpotepatdTNTEG KPLOLOTNTA TOUG KOl TOUC armodidovtot
Altnuatwv TIPOTEPALOTNTEG TIOU OXETL{OVTOL LE TOV TIPATUTIO

XPOVO EMIAUGCKC TOUG.

Ta awtipota xapaktnpilovrtal avaloya e To eninedo
TOUTOMOLNONG TOU CUVAANQLOOOREVOUL, avAaloya
Eninedo Tavtonoinong 6nAadn pe tn duvardtnta dlamniotwong tng
Altiipartog TAUTOTNTAG TOU UTIOBAAAOVTOG To aitnua. OLTpELS (3)
Tumol elvat: «MAnpng Tautomoinon», «Mepikn
Tautomnoinon», «Xwplic Tautomoinon».

To untocUotnua tou K.E.®. ou Stayelpiletal to
TEPLEXOUEVO KaL Ta £yypada Ttou adopolv o
odnyieg, «ouvnBlopévee» LTTOOEDELG, yVWOTA
TPOPBANATA 1] AVAKOLVWOELG, WOTE TTAPOOLA

QLT MOTA EEUTINPETNONG VA ATIOVTWVTOL OTO UEAAOV,
KOTA To SUVATOV, AUECWG.

f'vwolakn Baon
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Kepalawo 2: Aradikaoieg

210 KeddaAalo autd meplypddovrtal oe UK YAWCOO KoL OTTOTUTIWVOVTAL LECW TNG
vAwooag BPMN ot Siadikaoieg Asttoupyiag kat cuvinpnong tou K.E.®. (g€umnpétnon
alrtnuatwy, dtaxeiplon Nvwolakng Baong, Slaxeiplon XEPLOTWV).

Awadikaoia e§UNMNPETNONG ELOEPXOUEVWV OUTNHATWV

H Stadikaola eEumnpEtnong elospXOUeEVWY altnpatwy Baociletal otnv Slapbpwon
tou KE®. og endAnAa eminmeda kat Siadopomoleital avdloya (e TOV TUMO TOU
oUVOANOQOOOUEVOU (TOALTNG/eKMpOowWIog | UMAAANAOG g A.A.AE.) KoL TO KovdAl
ETUKOWVWVIAG TIou €xel emheyel, aA\d Kol Pe TNV ETUXELPNOLOKN amodoon ylo TO TOoLo
eninedo Ba amotelel 1o Mpwto onpeio emagdng tou cuvarlaccopévou pe to K.E.D. & kabe
TEPIMTWON LOYUOUV OL EMIXELPNOLAKEG KATELBUVOELG Kal 08NYLEC OXETIKA UE TOV TPOTO UE
Tov omolo Sivovtal oL amavTHOEL OTOUC CUVOAAQCOOUEVOUG.

o) NoAiteg/Exknpdowmnol autwv pe pwto onueio eradii¢ to npwrto (1°) eninedo
1. O moAitng emAEYEL TO KOWVAAL ETILKOLVWVIOC TTOU TIPOTLUAL.
1.1. Av emhé€el To tMAEPwvo, sloayel tov A.D.M. tou, emidéyel Bepatiky Katnyopia
pnéow tou IVR kat n dtadikacia mpoxwpd oto Brpa 2.
1.2. Av emilé€el to chat tautonoleital, péow tng mAatdpopuag Web, smihéyel Bepatikn
katnyopla Kat n dtadikaoia mpoxwpd oto PAua 2.
1.3. Av emiilé€eL Tnv Lotooeliba (Web ¢popua) tautonoleital, av to embupel, pHéow ™G
LotooeAidag, emAéyel Bepatikn katnyopla kat n Stadikacia mpoxwpd oto BAua 2.
1.4. Av erulé€el to FAX/e-mail n Stadkooia mpoxwpd oto Brpa 2.
1.5. Av emii\é€el To mapadooLlako TaxUSPOUELD, N ETLOTOAN TOU ELCAYETAL OTO GUOTNUA
Juotnua Slaxelplong eyypadwv Kot TPWTOKOAAOU Kal n dtadkoaoia mpoxwpad oTo
Brpa 2.
To aitnpa dpopoloyeital oto cvotnua tou K.E.O.
To altnua maipvel Kwdko aplBuo.
To aitnua dpopoloyeital otov katdAAnho Exkmpdowro E€umnpétnong mpwtou (1°°)
erunédou péow AAyopLBou ApopoAdynong.
5. O Ekmpoéowmnog E¢umnpétnong kataxwpel to aitnpua otnv edapupoyn Aloxeiplong
ALTNUATWY 1) EUMAOUTIZEL TNV KATAXWPENON TOU TIOALTN.
6. O Exkmpoowmnog EEUTnpETNoNg eAEYXEL TO TIEPLEXOUEVO TOU altrpatog. Mrmopel va to
amavtioel e Baon tig Tuxveg Epwtnosig/Anavinoelg tng NVwoLlokng Baong;
6.1. Avvau:
6.1.1.Anavtd oto aitnua.
6.1.2.Katayxwpel tnv andavrnon oto cuoTtnua.
6.1.3.AnoGTENAEL TNV amAvtnon otov $opoAoyoUEeVO e KABOe Tpoodopo HETO.
6.1.4.H Stadikaocio oAokAnpwveTaL.
6.2. Av oxL
6.2.1.Zntd ™ BonBeta tou emiPAémovtog. Av pumopoUv amo Kool vo omavtioouV
oto attnua n Swadikacia mpoxwpd oto BAua 6.1.1. Av dev pmopolv va
amavtioouv n Stadikacia mpoxwpd oto Brua 7.
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To ailtnua Tapapével O €KKPEUOTNTA KAl Tpowbeital amd tov Ekmpoocwrmo

E€umtnpgtnonc oto Seltepo (2°) eminedo.

O E8k6¢ Ospatikig Neploxig Ssutépou (2°°) emumébou eAEyXEL TO TIEPLEXOUEVO TOU

altipotog. E€unnpetel n opdda Tou autr T Bepatiki mepLoxn;

Av val, n dtadikaoia mpoxwpd oto BrAua 11.

Av OxL,

10.1. 0 Ediké¢ Oepatikic Meploxric deutépou (2°°) emumédou aMhdlel Tn Bepatiki
Katnyopla kot To attnua mpowbdeital otnv opdda Seutépou (20u) emnédou mou
gfunnpetel tn Bepatikn Katnyopla.

10.2. H Stadikacia emiotpédel oto frua 8.

Mropel o E8ikdg Ospatikrc MNeploxnic Seutépou (2°°) erumédou va amavtrosl oto

aitnua;

Av vot:

12.1. Anavta.

12.2. Kataywpel tnv andavtnon oto cUoTnO.

12.3. AmtootéN\eL TNV amavtnon otov $popoAoyoUpevo pe KABe poodopo péEoo.

12.4. AkohouBeital n Stadkaoia evnuépwong tng Nvwotlakng Baong.

12.5. H Stadikacio oAokAnpwvetal.

Av 0OxL, o El8koc Ospotikiic Meploxic deutépou (2°°) erunmédou npowBel to aitnua oto

tpito (3°) eninedo.

O ESikdc Oepotikic Meploxnc tpitou (3°%Y) emutédou eAéyxel TO TEPLEXOUEVO TOU

attnuarog. E€umnpetel n opdda tou autr tn Bepatikn mePLOXN;

Av val, n dtadikaoia mpoxwpd oto BAua 17.

Av OxL:

16.1. O EwWko¢ Ospartikic Mepoxng tpitou (3°°) emutédou oMGlel tn Bepatik
Katnyopla kal To aitnpa npowBeital otnv opdda 3ou emnédou mou eEunnpetel tn
Bepatikn katnyopia.

16.2. H dwadkaoia emotpédel oto Brpa 14.

Mropei o Et81kog Ospatikiig Neploxnc tpitou (3°°) emutédou va amavtrosl;

Av vau:

18.1. Anavta.

18.2. Katayxwpel tnv andvtnon oto cUoTnO.

18.3. AmootéM\eL tnv amadvtnon otov ¢opoloyoUpevo pe kaBe mpoéodopo péco N
nipowBel TNV andvtnon oto dgutepo (2°) eminedo.

18.4. AkohouBeital n dladikaocia evnuépwong tng Nvwotlakng Baonc.

18.5. H Stadikacio oAokAnpwvetal.

Av oxL:

19.1. ArtootéN\el Aitnuo AlOUAKPUGUEVNC SUMBOUANG O£ apUOSLO ATIOUOKPUGUEVO
YUpBoulo.

19.2. Xpnotpomotel tn TUPBOUAN yla va amovTroEL.

19.3. H Swadikacio akohouBel ta frpata 18.1-18.5.
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POPOAOIrOYMENOZ

THAEGANG

NepAAODIKD
ETOrEABA FAX/E-MAL TARVAPOMELD
(ivelnk)

KENTPO EEYNMHPETHEIHZ ®OPOAOITOYMENQN

1o eninedo

20 eninebo

v
FHUH KONKOT
AMEMOY

MPOSEHEH ETON
EKTIPCEONO lou
EMIEADY

KATAKGPHEH
WKL

EMMAOYTIMOT
ATHMATOE

KATAXOPHEH
AMANTHIHE TT0
3

BOHBEA
ENMBAENIONTOL
ATANTOVN MATT,

KATHIOPIAL H
ox MPOOSHEH IE OMAMA

STHPETELH
OMmasa
SEMA
l AARATH BEMATICHE

ANCETOMH

AMANTHIHE ME

KABE MPOISOPD
(=

3o eminedo

EXTIPETE
OMBALTH

OEMATIGH,
ANOTTORH ITO 20
AAAATH QEMATIEHE
KATHROPIAL H
TIPONGHIH IE OMASA

SOPOACICYMEND

IMENOX

I¥YMBOYAOI

t
I
i
AP
IVMBOYAHE

Ixnua 1: Aladikacio eEUMNPETNONG ELOEPXOUEVIWV ALTHHATWY TTOALTWV
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B) NoAiteg/EKmpOowmoL aUTWVY E IPWTO onpeio srtadng to SeUtepo (20) eninedo

1.

10.
11.

12.

O moAitng emMAEYEL TO KAVAAL EMIIKOLWVWVIAG TTOU EMBUUEL.

1.1. Av emAé€el to TNAEdwvo, TauTomoleitat, Stahéyel Bepatikn katnyopia amno to IVR
kot n dtadikaoia mpoxwpd oto Brua 2.

1.2. Av emilé€el TNV LotooeAida, tautomoleital, SlaAéyel Bepatiki kotnyopia Kal n
Sladikaoia mpoxwpd oto PrRua 2.

1.3. Av emiAé€el to FAX/e-mail n Sladikacia mpoxwpd oto Brua 2.

To altnua Aappavel KwdKo aplBuo.

To aitnua npowBeitat oto Sevtepo (2°) Eninedo (mapaxdumntovrag to 1° eninedo), péow

AlyopiBuou ApopoAoynonc.

O E8kog Oepatikic Meploxfic dsutépou (2°°) erunédou mapalapPAavel to aitnua, to

Kataxwpei n/kal to epmAoutilsl.

E€unnpetel n opdda tou autr tn Bepatikn Katnyopia;

5.1. Av 0y, mpaypatonolel aAAayn Bepatiking Katnyopiog i kavel ansuBeiag mpowbnon
oe opada kot n Stadwkaoia emotpédel oto BrApa 4.

5.2. Avvay n dwadikacia mpoxwpd oto Brpa 6.

Mriopei o Eldiko¢ Oepatikic Meploxng deutépou (2°°) emunédou va amavtios;

Av vat:

7.1. Anavta.

7.2. Kataxwpel tTnv amavtnon oto cuotnua.

7.3. AnootéM\eL Thv amdvinon otov ¢popoAoyoUEeVo pe KABe poadopo péoo.

7.4. AkohouBeltal n dadikaoia evnuépwonc tng Nvwaotakng Baong.

7.5. H Stadikaoio oAokAnpwveTal.

Av 0Oy, to aitnpo mpowleital oto tpito (3°)eninedo kot n Swadikacio mpoxwpd oto

Brima 9.

O EwWdkog Ogpatikng MNeproxnig tpitou (3°%Y) emumédou mapoloppdvel to aitnuo.

E€unnpetel n opdda tou autr tn Bgpatikn Katnyopia;

9.1. Av Oy, mpayuotonolel oAhayn Bepatikng katnyopiag r ansuBeioc npowdnon oe
opada kat n dtadikaoia emotpédel oto Bripa 9.

9.2. Avvay, n dadikaoia mpoxwpad oto Brua 10.

Mropei o El81k6g Ospatikrc Meploxng tpitou (3°) emumédou va anavtrosy;

Av vat:

11.1. Anavrtd.

11.2. Kataxwpel Tnv amavtnon oto cuotnua.

11.3. AnootéM\eL Tnv andvinon otov ¢popoloyolpevo pe kKaBe mpdodopo péco n Thv
nipowBel mpoc¢ ardvtnon oto Seltepo (2°) emninedo.

11.4. AkolouBeltal n dtadikaoia evnuépwonc tg Nvwaotakng Baong.

11.5. H dladikaoia oAokAnpwveTtal.

Av oL

12.1. AnootéMel Aitnon Amopakpuopévng ZUUPBoUAnG o apuoSlo ATIOUOKPUGUEVO
JUpBoulo.

12.2. Xpnowomowwvtag tn cUUBOUAR amavtd oto aitnua kot akolouBouvtal to
BApota 11.1-11.5.
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KAMNAAL ENIKOINGNIAY

THAEQONG

TAYTOMNOIHIH

EMIACTH

ITOZEAIAA

BEMATIKHE
KATHMOPIAL

POPOAOTOYMENOX

AHWH KQAIKOY
AITHMATOL
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APOMOAOMHIHE
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KATAXQPHEH H/KAL
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E AAAATH OEMATIKHE H
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X 6 SOPOAOTOYMEND
: MPOREHIH EE OMAAA
3
on
EREMXOL AMOLTOAH
KATAXQPHIH
MERIEXOMENOY. AMANTHEHE ME
MITOPE MA > AHQNJ';EHE ? ?| KAGE MPOTOORG
AMANTHBEL i MEZO

MAPOXH
LYMBOVAHE

AMOMAKPYIMENOX
IYMBOYAOZ

SxXAMa 2: AlaSikacio eEUNNPETNONG ELOEPXOUEVWV QTN UATWV TOAT®V HE TpWTo onpeio emadrig to 2°

eninedo

23


ΑΔΑ: 9ΩΠΑ46ΜΠ3Ζ-ΙΤΕ


AAA: 9QIMNA46MIM3Z-ITE

y) YrtaAAnAot tng A.A.A.E.

1.

10.

11.

12.
13.

14.

O unmtdAANAoC eMIAEYEL TO KOVAAL ETILKOLVWVIOC TTOU ETILOUEL.

1.1. Av emAé€el to TNAédwvo, TauTonoleital, Stahéyel Bepatiky katnyopia amo to IVR
kot n dtadikaoia mpoxwpd oto Brua 2.

1.2. Av emiAé€el TNV LoTooeAida, tautomoleltal, SlaAéyel Bepatiky Kotnyopia Kol N
Sladikaoia mpoxwpd oto PrRua 2.

1.3. Av emiAé€el to FAX/e-mail n Sladikacia mpoxwpd oto Brua 2.

To altnua Aappavel Kwdko aplBuo.

To aitnua npowBeitat oto Sevtepo (2°) Eninedo (mapaxdumntovrag to 1° eninedo), péow

AlyopiBuou ApopoAoynonc.

O E8kog Oepatikic Meploxfic dsutépou (2°°) erunédou mapalapPAavel to aitnua, to

Kataxwpei n/kal to epmAoutilsl.

E€unnpetel n opdda tou autr tn Bepatikn Katnyopia;

5.1. Av 6y, mpaypatomnolel alhayr Bspatikig katnyopiag f anevbeiag npowbnon ot
AOAAN opada kat n Stadikaoia emtotpedel oto Prina 5.

5.2. Avvay n dwadikacia mpoxwpd oto Brpa 6.

Mropel va amavtrosl;

Av vat:

7.1. Anavta.

7.2. Kataxwpel tTnv amavtnon oto cuotnua.

7.3. AnooTtéMAeL TNV amdvinon otov UTAAANAO pe KaBe mpdadopo pEco.

7.4. AkohouBeltal n dadikaoia evnuépwaong tng Nvwaolakng Baong.

7.5. H Stadikaoio oAokAnpwveTal.

Av 6yL, to altnua mpowBeital oto tpito (3°) emimedo kal n Swadikacio mpoxwpd oto

Brima 9.

O EwWdkog Ogpatikng MNeproxnig tpitou (3°%Y) emumédou mapoloppdvel to aitnuo.

E€unnpetel n opdda tou autr tn Bepatikn Katnyopia;

Av oyL, mpaypotonolel alayr] Ospatikng katnyopiag | aneuvbesiag npowdnon oe GAAN

opada kat n dtadikaoia emotpédel oto Bripa 9.

Av vay, n Stadikaoia mpoxwpd oto Brua 12.

Mrmopel va anmavtioey;

Av vat:

13.1. Anavrtd.

13.2. Kataxwpel Tnv amavtnon oto cuotnua.

13.3. AnootéM\eL TV amavtnon otov umdAAnAo pe kAaBe mpoodopo pEco f TNV
erotpédel oto Seltepo (2°) eninedo yla v amovTHoEL oToV UTLAAANAO.

13.4. AkolouBeltal n dtadikaoia evnuépwonc tg Nvwaotakng Baong.

13.5. H dladikaoia oAokAnpwveTal.

Av oL

14.1. AnootéMel Aitnon Amopakpuopévng ZUUPBOUARC o apuoSlo ATIOUOKPUGUEVO
JUpBoulo.

14.2. Xpnowomowwvtag tn cUUBOUAR amavtd oto aitnua kot akoAlouBouvtal to
BrApota 13.1-13.5.
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Awaxeipion Nvwolakng Baong

H Tvwolokn Baon eivatl o pnxoviopuog o onoiog CUUBAAEL CNUAVTIKA OTN Hadnolakn)
Aettoupyia Tou K.E.®D. KaB’” OAn tn Swapkela Asttoupyiag tou Kévipou gumhouTtiletal pe
«OUXVEG» UTOBECEL N «yvwotd TpoPARUATAY», WOTE OTOV TPOKUTITOUV OTO HEAAOV
mapopola  artnpata  efumnpétnong va  amoviwvtal apéows. Xtn  vwolakr Baon
niepthappavovtal odnyleg pe tn popdn Tuxvwv Epwtnoswv/Anavinoewy Kol AVOKOLWWOELS
Tou oxetilovtal pe OAO To €UPOC TWV SLASIKACLWY, TWV UTINPECLWY KAl TWV AELTOUPYLWY TOU
K.E.O.

Ta Bfpata mou ewodyovtal otn lvwolakr Bdon mpokUmtouv pe 800 SLAKPLTECQ
SLabLKkaoleG:

a) Ano ta avwtepa enineda npog ta Katwtepa (top-down Stadikaoia), oav odnyleg
(6ounuéveg otn popdn Twv Tuxvwyv Epwtioswv/Anavtioswv) mou cuvodelouv KaBe véa
umnpeoia kal epappoyn n kKabe tpomomoinon vopoBeciag n umapyxovoag unnpeociag. O
Eldikol Oepatikng Meploxng mou Slaxelpilovtal TNV CUYKEKPLUEVN edapuoyr 1 UTtnpeoia
npotelvouv Bépata Tou eykpivovtal mpog dnuocieuon amod tov apuddio EY. - O.MN. kot
npowBoulvtal otov Aiaxelploty tou K.E.D. ywa tnv elcaywyr Toug oto cuotnua. H
Sladkaoia autr Tpaydatonoleital eykaipwg, mpw T Slabeon oto kowd TNG VEOG N
TpoMonoLlNUEVNG UTtnpeoiag, wote ta xapnAotepa emnineda va Pacilovrol ota avtiotowa
ANUUATA VIO VO QTITavToUV £YKUPOL artd TNV TIPWTN OTLYU 0TOUC CUVOAAQCOOUEVOUG LIE TNV
A.A.ALE.

B) Ano ta katwtepa enineda mpog ta avwrtepa (bottom-up Swadikacia), pe tnv
OUVKEVTPWON EPWTNHUATWY TToU enavoAapBdavovtol and nAf0o¢ cuVaANACCOUEVWY Kol SV
urtdpxouv N otn MNvwotakrf Bdon. Ot EmuPAénovtec Opddwv ESumnpétnong 1% emumédou
avadelkvioUV Ta EPWTAUOTO AUTA Kol evnpepwvouv tov E.Y. — O.M. mou emiPAEnel TIg
OMAdEC TOUG. AUTOC UE T OElpd Tou Ta TPpowbBel mpog tov avtictowxo E.Y. — O.M. tou
ETMOUEVOU EMUTESOU TIOU UEPLUVA YL TNV KOTAPTLON TWV OVTLOTOL(WV OTAVINCEWV. TN
OUVEXELD Ol JUXVEG Epwtnoslg/amavinoelg mpowbouvtal otov Aloxelploty tou K.E.D. ya
TNV €L0aywyr) TouG 0To CUCTNUAL.

o) EpumAoutiopog Nvwotaking Baong amno navw (top-down dladikacia)

Otav 10 &gltepo (2°) A tpito (3°) eminmebo SLATUOTWVOUV WG UTIAPXEL OVAYKN
dnuloupylag 1 avavéwong ANUUATWY (Katd TV mpwtn Asttoupyia ebappoywy 1 TV mPwTn
ebapuoyny véag vopoBeciag 1 Otav mpokUmTouv HETABOAEC otn vopoBeoio 1 oOTLg
edappoyég mou unootnpilel to K.E.@.), n dadikacia gumioutiopou Tng Nwotakng Baong
akoAouBel Ta mapakaTtw PrRuata:

1. Awruotwvetal n avaykn amnd to Seutepo (2°) f to tpito (3°) eninedo.

2. O apuoddlog umtdAAnAog dnpLoupyel To OXETIKO ANUpa ya T M'vwolakn Baon.

3. OE.Y.-0.MN. eykpivel To Afppa kot To mpowOel atov Alayelpiotr tou K.E.O.

4. O Awaxelplotng tou K.E.®. gykpivel To Afuua wg mpog tn popdormnoinar) tou (katnyoplec,
AE€elg-kAeldld, emouvamntopeva apyeia) kal To kataxwpel oto oloTNUA UECW TNG
avtiotoyng epappoyng.

5. Hdwadikaoia ohokAnpwvetal.
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ENHMEPQZIH INOIIAKHXZ BAZHZ
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IxApna 4: Aradikacia eprdovtiopol Nvwolakig Baong and navw (top-down)
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B) EpmAoutiopog Nvwotakrg Baong and katw (bottom-up Stadikacio)

To 1° eninedo nou e€unnpetei po urtdpxovoa ehaPUOYH, YL TNV OO0 UTIAPYOUV
otn N'vwolakn Baon odnyleg, Slamiotwvel OTL KATIOLA EPWTHOTA TIOALTWVY (yLot Ta omoia dev
UTTAPXEL OXETIKO Afupa) emavaiapfavovral.

1. Ot EruPrénovreg 1% srunédou svnuepwvouv tov EY. — O.MN. nou sruPAénet v
opada Touc.

2. OEY.-0.N twv opddwv tou 1% erunédou evnuepwvel tov avtiotolyo E.Y. — O.M.
tou 2°’ erunédou.

3. OEY.-0.N 2% gunédov avadétel otov apuddo urtdAnAo va SnpLoupyrosL To
OXETIKO ANUpa yia Tt M'vwaolakn Baon.

O E.Y. - ©.1. eykpivel To Afupa kot To mpowBel otov Alayetplotr Tou K.E.O.

5. O Awyelplotig tou K.E.®. eykpivel to Aquua w¢ mpo¢ tn Hopdomoinon tou
(katnyopieg, AEEelG-KAELOLA, ETOUVAMTOUEVA QPXELD) KOL TO KOATOXWPEL OTO
olOTNUA HEOW TNG avtioTolxng ebopUOYAC.

6. H dladikaocio ohokAnpwvetal.
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ENHMEPQZH INQIIAKHZ BAZHZ (bottom-up)
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Ixnua 5: Aadikaocio eprAoutiopol Nvwaotakng Baong and navw (bottom-up)
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Awaxeipion NpocBaong Xelplotwv

H Siaxeipion tng mpooBaong twv xewplotwyv tou K.E.®. akolouBel tnv MoAltikn
Awaxeipiong MNpooPacng mou evtdooetalt oto [MAaiolo Aodaleiag MAnpodoplakwv
JuOTNUATWY Tou Ymoupyeiou OKOVOULIKWY, OTMwWG ePapuoleTal amd TIC UTNPECLEC TNG
A.A.AE. kat eival pa moAumAokn Sdwadikaoia, kaBwg umapxel Sltadopomoinon Twv poAwv
Twv Xelplotwv oto K.E.O. Kal Twv aviioToywy SIKALWUATWY POoBacng mMou anmoppEOUV
amd autolGg og €va cUVOAO Ao ePpapPUOYES KL CUCTHOTA.

O Awyelplotic tou K.E.®. pmopel va evtagel véo Xelplotr, va oAAGEEl Ta
SIKOLWHATO UTIAPYOVTOC N VO OTIEVEPYOTIOLNOEL KAMOLOV XELPLOTH amod to cuotnua. Ma
AOyOUC TAPNONG LOTOPLKOTNTOG OL XELPLOTEC ATTEVEPYOTIOLOUVTAL O TO cUOTNUO aAAd Sev
Staypadovral.

Ma tnv évtagn véou xelploth oto ovotnua tou K.E.D., o E.Y. - O.M. katabeétel
aitnua otov Alayxelploth tou K.E.®. Ye TN CUMMARPWON OXETIKAC TUTTOTOLNKEVNG aitnong. H
€vtaén xelplotr oto mAnpodoplakd cvotnua tou K.E.D. mpolmoBétel o umdAAnAog va sivait
nén evtayuévog otov Katdhoyo Xpnotwv (Active Directory) tng I.I.M.2Z. Tou Ymoupyeiou
OWKOVOULIKWY. € TEPIMTWON TIOU QUTO O8ev cUPPALVEL, TIPOYUOTOTOLEITOL TIPWTA N
Stadkaoia évrtagnc tou umaAlAnAou o autdv, pe suBuvn tou MMpoioTtapévou TOUu Kot
akohouBel To aitnua évtaéng oto K.E.Q.

O E.Y. - O.M. elval umevBuvog yla tnv evnuépwon tou Awaxelptotn tou K.E.O. yia
kKaBe aAAayr otnv Kataotaon tou umaAAnAou Tou emnpedlel TNV oxéon tou pe 1o K.E.O.
(6mwg, alayn Bespatikng meploxng/opadag, aAdayn polou f amopdkpuvon amd tn Béon
£pyaoiog KoL apa anevepyornoinon anod to cuotnua tou K.E.Q.).

a) Evtagn véou xelpLotn

Ma tnv évtagn véou XelpLotrn oto cuotnua tou K.E.O. akoAouBolvtal Ta mapaKATwW

BrAuarta:

1. O EY. - 0.N. koataBétel aitnuo PeE TN OCUUMANPWON OXETKNG GOppag, n omoia
nieptAapPAavel Ta oTolyela TOU, TO OVOUOTEMWVULO TOU VEOU XELPLOTH, TO username tou
Active Directory, To évopa umoloylotr kat tn StevBuvon IP, Tov pdho mou Ba avaldBel
o untdAAnAog oto K.E.D., kaBwg kat av Ba emikowvwvel dwvnTiKA LEow TNG EDOPUOYAC.

2. O Awyelprlotnc K.E.O. mapalappavel to aitnua.

3. Avmpokettol ylo Altopakpuopévo T0Boulo,

3.1. O Awaxetprotig K.E.®. gykpivel To altnua.

3.2. Evtaooel Tov Xelploth otnv Ebappoyn Alaxeiplong AltnUatwy Kat tou anodidet Tov
poAo Tou Amopakpucopévou JupBoulou, opilovtag to e-mail Tou ot OXETIKO
KatdAoyo.

3.3. H dladwkacio oAokAnpwveTtal.

4. Avmpokettal yia otélexog tou K.E.OD.:

4.1. O Awaxelplotng tou K.E.®. ghéyxel av o UMAAANAOG €lval TAUTOXPOVO EVIAYMEVOG
oto Active Directory kat StaB£tetL urtnpeotako e-mail.
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4.2. Av LloxUouv tautoxpova Kal ot SUo mpoiinoBécelg, n Stadikacia mpoxwpd oTo BAua
5.
4.3. Av dev LoyUouv Tautoxpova Kat ol SUo poiinoBéaoelc:
4.3.1. To aitnua emotpédel otov E.Y. - O.M., Adyw eAAMwy oTolyeiwv.
4.3.2.0 E.Y. - O.N. mpayUaTONoLEL TG amapaltnTEG KIVAOELG KOl CUUTIANPWVEL TA
otolxeia.
4.3.3. O E.Y. - O.1N. amootéAAeL €k vEOU TO aitnua otov Alaxelplotn tou K.E.O.
4.3.4. H dwadikaotia entotpedel oto Pripa 4.
To altnua eykpivetal.
To aitnua amootéAetal otov ALaXelplotri YMOAOYLOTIKWY Kol AIKTUOKWY YMOSOMWV-
K.E.O. (AY.AY.-KEO®.).
O AY.AY. - K.E.®. eAéyxeL TO AOYLOULKO TOU UTTOAOYLOTH KOl EYKABLOTA TIC QmopaiTNTES
edapuoyEg.
To aitnua emnotpedel otov Aaxelploth Tou K.E.D., ToU EVTACOEL TOV XELPLOTH KOL TOU
armobidel SIKalwUATa OTIC AVTIOTOLEC EHAPLOYEC aAVAAOYA E TOV POAO TOU.
H Sladikaocio ohokAnpwvetat.
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Ixipna 6: Aradikacio Snuioupyiag Néou Xewprotr
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B) AAAayn Sikouwpdtwy tpocBacng XELPLOTH

Ma tv alayn SKkalwudatwy TpooPacng eVOg XELPLOTA TIou £XeL Nén evtaxbel oto
K.E.®. akoAouBouvtal Ta mapakdtw Brpota:

1. OE.Y.-0.MN. kataBtel aitnua otov Alaxeiptlotr K.E.D., pe Tn CUUITANPWON TNG OXETLKAG
doOpuag, n onoia mepAaBAVEL TA OTOLXELQ TOU QLTOUVTOG , TO OVOUOTEMWVULO TOU VEOU
XELPLOTN, TO username tou Active Directory, tov poAo mou €ixe kal Tov poAo mou Ba
avaAdBet o urtdAAnAog oto K.E.O.

Mapalafr) Kal €yKpLon TEXVIKAG EDLKTOTNTAG ALTHMATOC amo tov Alaxelploth tou K.E.O.
Avolyuoa tng edappoync, otnv omoia Bo anmoKTRoel SIKOLWUOTO TTPOCBOONG O XELPLOTAG.
Elxe mponyoupévwe dikalwpato;
3.1. Av oyl
3.1.1. AvatiBetal o poAog.
3.1.2. EAéyxetaL n emopevn ebappoyn.
3.1.3. H dadikacia mpoxwpd ato Brua 4.
3.2. Avvat
3.2.1. AA\GleL o pohoc.
3.2.2. EAéyxetaL n emopevn edappoyn.
4. 'Exouv gleyxBel OAeg oL ehapUOVES;
4.1. Av oy, emotpodn oto BrAua 3.
4.2. Avval
4.2.1. Avolypa edapuoyng otnv omola eixe mpooPfacn pe dAAo moAald poio o
XELPLOTAG.
4.2.2. Antevepyormoinon xpnotn.
4.2.3.'Exouv eAeyxOei OAeg oL epapUOVES;
4.2.3.1. Avval, Teppatiopog Stadikaociog.
4.2.3.2. Av oyl emotpoodn oto Pripa 4.2.1.
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IxAua 7: Awadwkacio AAAayRG ALKowpATwY XepLoth
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Anevepyonoinon npooBacng XELPLoTH

MNa AOyoug LOTOPLKOTNTAG, O0To cuotnua tou K.E.D. Sev yivetal Swaypadn twv
Xpnotwv otav amoxwpolLv amd tn Stadkaoia sfunmnpétnong. OL xpnoteg kadiotavral
avevepyol, dev €xouv Sikalwpata mpocBaocng aAAd ta dedopéva mou Toug adopolv
mapapévouy Slobéatpa oto cuoTnua.

Mo TNV amevepyomoinon €vog UTIAPXOVTOG XELPLOTH akoAouBouvtal Ta TTAPAKATW
BrAuara:

1. KatdBeon attiuartog amno tov E.Y. - .M. otov Alaxeiptotr] tou K.E.Q., e Tn cupmAnpwon
NG OXETIKNG POpuag, N omoia mepAapBAVEL TO OTOLXELQ TOU, TO OVOUATEMWVULO TOU
XELPLOTH, TO username tou Active Directory, tnv dteBuvon IP, To 6vopa Tou UTOAOYLOTH
TOU KaL Tov poAo mou eixe o umtdAAnAog oto K.E.O.

Mapalafr) kal €ykpLon TEXVIKAG EPLKTOTNTOG althpatog ano tov Alaxelplotn K.E.O.
Avolypa edappoyng otnv onola eixe SIKALWUOTA O XELPLOTAC.

EUpeon xelplotn.

ATmtevepyoroinon XepLoTn.

EAeyxog TG emopevng edpappoyng.

‘Exouv eleyxBel OAeg oL epapUOYEG;

7.1. Av oyL, emotpodr oto Brpa 3.

No v s wN

7.2. Avvay, n Stadikacio oAokAnpwvetal.
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AMENEPFONOIHXH XEIPIXTH
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Ixnua 8: Aladikaocia Anevepyonoinong Xeipioti
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Kepalawo 3: Baowkég Mapapetrpot EEunnpétnong Attnpudtwy

NopApETPOL ALTAHATOG

To K.E.®. mpoPAénel tnv anddoon oe kaBe eloepyOpevo aitnua evog povadikol
oplBpol (Kwdikol ALTAHATOC) TOU EMUTPETEL TNV TapakoAolBnor tou, T6oo amd Toug
XEPLotéG tou K.E.D., 600 Kol amo Toug ouvallaooopévoug, HECW TnG lotooeAidag
(6radiktuakn mMAatdopua), epdoov autol eival mMARpw¢ Tavtomolnuévol. Autr n TAUTOTNTO
TOU awtnuatog eméxel Béon aplBuol TmpwTokOMou kat 6lvet t  Suvarotnta
TapakoAoUBONoNC TNG LOTOPLKOTNTAG, LE TNV KaTtaypadr KABe evEPYELOC EML TOU QULTAUOTOG
arntd tov Xelptoti tou K.E.®. Kol EMAEYUEVWVY EVEPYELWV OO TOV TOUTOTOLNUEVO
OUVOAAOGOOEVO.

Ta otolxela mou kotaypddovtal yla kdbe aitnua, emumAéov, tTou Kwdlkou
AltApatog, eivat To KavaAl eL.00dou, 0 apxLKOC XELPLOTAG, O XPOVOC ELCAYWYNC OTO cUOTNUA,
To B£pa, N KATAOTAON, TO OTOLXELQ avayVWPELONG cuVAAAACCOPEVOU, N Bepatiky Katnyopia
KoL O TUMOC TOU OUTtAUOTOG. X KABe mepimtwon kataypddovtal ot aMAaysg Tou
UTtEUBUVOU/XELPLOTH TOU QUTAMATOC, OL TIPOWON oL HETOEY Twv opddwy e€umtnpétnong Tou
16lou N Sladopetikwv eMMESWY Kol KABe GAAN €VEPYELO TIOU TIPOYLATOTOLELTOL €L TOU
OUYKEKPLUEVOU OLTHUOTOG.

AUVATEG KATAOTACELG OLLTHLOTOG

‘Eva aitnuo aAldlel o PAB0G YpOVOU KATAOTOON AVAAOYA HE TLG KLV OELG XELPLOTWY
Kot guvaAAaooOpEVWY. OL SUVATEG KATAOTAOCELG ElvaL:

o NEOELGEPYXOUEVO: TO alTtnUO HOALS £XEL £L0EADEL 0TO cUoTNUA Kal Sev £xel avatedel
OKOUA O XELPLOTH.

e Néo: 1o aitnua €xel avatebel oe xewplotr), ala Sev €xel yivel kapia evépyela emi
autou.

e e Emefepyaoia: To aitnpa efetaletal, ala Sev €xel akopa eTUAUOEL.

e g Avapovl oamd ZuvaAAaoOOMEVO: O XELPLOTAC €xel INTAOEL amd Tov
ouvoAAaooOpEVO eTMAEoOV  otolxeia, yla vo mpoPel otnv enefepyacia Tou
QULTHMOTOG.

e g Avapovy amd Tpito: o XELPLOTAC TEPLUEVEL ETUMAEOV OTOLXELQ Yyl TNV
enefepyacio TOU QTAPOTOG QmoO KAmol umnpecio i mnyn &uddopn Tou
OUVOAAOCGOOUEVOU.

e EmAUpévo: To altnua €xel emluBel amd Tov XEPLOTH KAl N omAvinon €xet
anootalel otov ocuvolhacocopevo. To ailtnua umopel va emavefetaotel av o
OUVOAAOCOOEVOC EMAVENDEL.

e KAeLoto: to aitnua apyslobeteital kat dev umopel va yivel emavef€taon Tou 1 Kauia
AaAAn evépyela emi autol. Av 0 cuvaAlaooopevog emaveNBel pe to blo Béua Ba
npEneL va SnuioupynBsi véo aitnua.
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EVEPYELEG EML OLTALATOC

Evépyela yxapaktnpiletal kaBe kivnon, MOU TMPAYUOTOMOLE(TAL €M TOU ALTAUATOC
ard Tov Xelploth Katl amd Tov cuvaraooodpevo. OL SLlddopeg evépyeleg umopet va allalouv
TNV KATAOTOOoN TOU ALTHUAToC. AOYw TNG MOPAUETPLKOTNTAC TOU CUCTHUOTOG, TIAPEXETAL h
duvatotnta MPooBnKnNg VEWV TUTIWV EVEPYELWV e euBUVN Tou Alaxelpioth K.E.O.

OL KupLOTEPOL TUTIOL TWV SUVATWV EVEPYELWV £lval:

e AuTOMATN ELOAYWYN QLTAUATOG (EVEPYELX CUCTAUATOG)

e Xelpokivntn El0aywyn alTUATOC (EVEPYELO CUCTHLATOC)
e Autopatn avaBeon (evépyela cuOTHUATOC)

e Xelpokivntn avdbeon

e Eowrteplkng Slaxeiplong (EocwTePLKOC OXOALAOUOG)

e AA\ayr TUTIOU ALTAMOTOG

e AMN\ayn Bepatikig katnyopiag

e Altnon yla cupouln

e Amavtnon ot aitnon cupBouAng

e ELoepyOUEVN EMKOLWVWVLA OTIO OLTOUVTO VLol SLEUKPLVIOELG
e Efepyouevn emikovwvia pe altolVTa Yol SLEUKPLVIOELG

e [powBnon os opada

e [lpowBnon oe mponyoLevo eninedo

e [lpowBnon ot endpuevo emninedo

e [MpowBnon tnAedwvikng KANong (Lync) pe evnuépwaon

e AneuBeiag mpowbnon thAedwvikng kAnong (Lync)

e TeAlkn amavtnon og epwtwvta attovvta — Eniluon attipatog
e EmaveffTaon ALTUATOC EPWTAHUATOG

e KAeiowo (AOyw pn avtamnokplong) (EvEpyeLlo CUGTAUATOC)
e KAglOWO ALTALATOG EPWTNOTOG

Npotepardtnteg, Xpovol Eniluong kat KAsloipatog Attpatog
KaBe attnpa xapaktnpiletal UMOXPEWTIKA HE €vav amo Toug akoAouBoug TUToug

TPOTEPALOTNTOG:
e XounAn
e Kavovikn
*  Yynhj
e Kpiown

KaBe TtUMoC mpotepAlOTNTAC OXETI(ETOL HE TOUG OPL{OUEVOUC ETILXELPNOLOKA
npOTUTIOUG XPOvoug Slekmepaiwong/emiAuong Tou OLTAMOTOG Ao TN XPOVLKA OTLYUR Tou
g1onxOn oto cvotnua, os cupdwvia ta opt{opeva otig Statalelg Tou apbpou 4 tou Kwdika
AloknTtikAc Awadikaoiog (v. 2690/1999 — A’ 45), 6nwg LoxVeL, t™g aplBu. 1097636/ 1212/
0006A/3-12-2004 (B’ 1839) anodaong Twv Yrmoupywv Ecwtepkwy, Anuootog Aloiknong kot
Amokévtpwong Kat Owovopiog kat Owkovoulkwv «KoBoplopog Stadopetikwv mpobeoptwy
SLEKTIEPALWONG OPLOUEVWY TWV TIOALTWY amod to Yroupyeio Owkovopiag kot OKOVOULKWY,
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and autég mou opilovtat pe tnv map. 1 tou &pbpou 4 tou N. 2690/1999, o6mMwE auth
QVTLKOTAOTABNKE Kal LoXVeL», n omola e€akohouBel va LoxUeL, KAaTd To HEPOG ToU adopd
ot Ynnpeoieg tng A.A.AE., obudwva pe Tig Slataelg tng umonapaypadou & TNg
napaypadou 3 tou apbpou 41 tou v. 4389/2016, kabBwg Kot oe KAOs GAAN €181k SLdtaln,
mou adopd otnv A.AA.E.

OL meplypadopevol xpovol Tng mponyolevng apaypadou opilovtal otov MNivako
TTOU aKOAOUOBEL.

Nivakag 3: NMpotumnol Xpovol EniAuong Attnpdtwv & Xpovog AloknTikig Aéopeuong

Npoteparotnta ] Npotunog xpovog eniluong
XapunAn 30 nuepeg
Kawvoviki 7 NUEPES
YA 3 nuepeg
Kpiowun 1 nuépa
Nopwkr) Aéopevon 50 nuépeg

Ta outyuota mou Ppiokovtal oe kotdotacn: «EmAupévo», «Xe Avopovn amo
JUVOAAOOOOPEVO» KOl «Xe Avapovr amo Tplto» UETOMIMTOUV QUTOUATO OO TO cUOTHUA
otnv Kataotaon «KAewoto» (aitnua mou apxeloBeteital kot Oev pmopel va  yivel
enavelfTaon TOu N Kopia AMn evépysla emi outol), HETA amd TNV TapéAeuonh
nipokaBoplopévou xpovou, mou daivetal otov Mivaka mou akoAouBel.

Nivakag 4: Xpdvol Autopatov KAswsipatog Attnpdtwyv
EmAupéva autiparta 100 nuépeg
Awtijpata o avopovi 200 nUEPES

Tunol Tavtonoinong twv cuvaAAaocoopévwy e to K.E.O.

Ta awtipata mou etumnpetouvtal ano to K.E.Q. yapaktnpilovtalL oe tpelg (3)
TUTOUG, avaloya He To eninedo Tautonoinong tou cuvalhaccouévou, dnAadr, avaioya Ue
™ Suvatotnta SlamioTwaong g TAUTOTNTAC Tou UTIORAAAOVTOC TO altnua, we eENG:

a) NARpng Tavtomnoinon: X autd to eminedo TAUTOMOLNONG, 0 CUVAAANACGOUEVOG
TIOAPEXEL ATIOSEIKTIKA, TIOU amodelkvUOUV KATA povadilko kot adlapdlofritnto Tpomo tnv
TAUTOTNTA TOU, OMWG, OVOUA KoL KWOLKO Xprotn Katd tnv Xprnon LotooeAidag (Stadilktuokn
mAatpopua), A.O.M. kat PIN (Personal Identification Number - Mpoowmikog Kwoikog
Tavtonoinong péow tnAedpwvou) katd tnv xpnon tnAepwvou. MNa To ALTAUATE TOU, UE
«MANpn Tautonoinon», 0 cUVAANACOOUEVOG UTTOPEL VAL EVNLEPWVETAL LECW TNG LOTOOEALSOC
yla tnv mopeia e€EALENG TOUG.

B) Mepwkrp Tavtomoinon: Kotd tn HeEPLKA TAUTOMOINON, O CUVOAAOCCOUEVOC
napéxel to Ovopatenwvupo Kat tov A.O.M. tou (4 Tov AplBud Mntpwou av eival
YrnaAAndo¢ tng A.A.A.E.) kol OTO TNAEDWVIKO KAVAAL O XELPLOTAG emiPePalwvel TNV
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Tautomnoinon kat InNta, emutAéov, KAmolo amod ta akoAouBa otolyeia: Natpwvupo, AplBud
AgAtiou Tautotntag (A.A.T.), Hugpounvia Frévvnong.

V) Xwpi¢ Tavutomoinon: Aev Tmapéxetol otoleio Tautomoinong, mépav Twv
ETIKOLVWVIOKWY OTOoLXElwV €L0060U (OMwe, o0 aplBuog tnAedpwvou Tou KaAouvtog) Tou
xapaktnpilovral wg «EvSelEn Tautomoinang».

Avaloya pe Tov TUTO TAUTOMoOinong MpetafdMetat n ¢uvon Twv TapeXOUEVWY
mAnpodoplwy, we €ENG:

aa) Av évag cuvaANAOOOPEVOC 1 0 EKTTIPOCWTIOC ToU eTAEEEL va aANAETOpAOEL e
10 K.E.®. xwpic va tautomownOsi, Aapfdavel povo yeviky TAnpodoOpnon, O OXEON WE
npoBeopieg utoBoAng SNAWOCEWV, YEVIKEG 0ONYIEC, K.ATL.

BB) Av ¢€xelL emdeyel n pepkn tautomoinon, AopPdavel €€ATOULKEUHEVN
mAnpodopnon, Xwpic OPWG TNV TOPOXN OUYKEKPLHMEVWY OLKOVOULKWY — TIPOCWTILKWY
6ebopévwy (evdelktika, pabaivel otL n nAwon tou €xel ekkaBaplotel xwpls avadopa os
XPNUOTLKA TTOOQ).

vY) Av 0 oUVOAAQOOOUEVOG EXEL ETIIAEEEL TNV TTANPN TOUTOTOLNON TOU, UMOpEl va
AdBeL mAnpn mpoowrikn TAnpodopia, kabBwc kot va mpoBeil oe oAokAnpwuévn cuvaAlayn
péow tou K.E.O.
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Kedpalawo 4: NapakoAouBnon Anodoong tou K.E.O.

To NAnpodoplakd Tuotnua tou K.E.O. meplhapPavel epappoyEg oxeSLAOUEVES yLa
™V mapakoAouBnon tng AElToupylog TOU O AVWTEPO (LOKPOOKOTILKO) €eTimedo Kol OE

eninedo kaBnuepvic amodoong twv epyalopévwy os auto. OL deikteg mapakoAouBnong

TOU CUOTNMOTOG KOL TIOLOTNTAG TWV TIOPEXOUEVWY UTINPECLWY daivovTal oTov TapaKATW

Tiivaka.

Nivakag 5: Asikteg mapakoAolOnong andédoong K.E.D.

Katnyopia

Fevikol S€iKTeg

A€&lKTEG TOU OYKOU TWV
QLT LATWV

Asikteg
napakoAolOnong tng
dpaotnplotnTag Tou
tNAedwVIKOU KEVIPOU
(1° erunédou)

Acgikteg anodotikoTNTOG

JUVOALKOG aplOUOC aLTtnUATWY

ME€oog aplOpOG aLTNUATWY OVA XPOVLKN
nepiodo

Movadikd Ttautomolnuévol
OUVOAAQGOOUEVOL

JUVOALKOG aplOUOC atnUATwy avd
KavaAL

MoocooTO ATNUATWY AVA KOVAAL
ETUKOVWVIAG

MANRBoc artnuatwy mou npowbnnkav
o€ eMOUEVO eMinedo eEunnpétnong
ApLOUOGC TWV ELOEPXOUEVWV KANOEWV
ME£oog aplOpOG TWV ELOEPXOUEVWY
KANCEWV ava Xpovikn Tepiodo
JUVOALKOG XPOVOG OULALOG TWV
ELOEPXOMEVWV KANOEWV

Méaoog xpovog opAiag Twv
ELOEPXOUEVWV KA OEWV

ApLOOG TV eEEPXOUEVWV KANOEWY
Méeooc aplOpog Twv e€EpXOUEVWV
KANOEWV ava Xpovikn miepiodo
JUVOALKOG XpOVOC OUALOG TV
e€epYOUEVWV KANOEWV

MEaooc xpovog opAiag Twv
e€epYOUEVWV KANOEWV

MEaoocg xpOvog KAonG o€ avapovn
MNoooaoto Service Level (KAnoslg mou
oamavtnOnkav HEca oTo XPOVLKO
dlaotnua, mou €xeL koboploTel wg
otox0¢ (20-30 sec) mpog ELOEPXOEVES
0TO cUoTNUA KANOELG)

AplOuOG KAoEWYV TTOU
eykataAeipOnkav

MocOoO0TO ALTNUATWY TIOU «KAEIVOUV» UE
TO PWTO ThAsdwvnpuo - First Call
Resolution (FCR)

Moooot6 oAokArpwong oto 1° eninedo
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Movada pétpnong

ApLOUOG aLTNUATWY
ApLOUOG aLTNUATWY

AplBuog
OUVOAAOGCOUEVWY

ApLOUOG aLTNUATWY
Mocooto

AplBuoG attnuATwy
ApLOOG KARoEWV
ApLOOG KARoEWV

Qpeg

Qpeg
ApLlOUOG KARoEWV
ApLlOUOG KARoewv

‘Opeg

ApLlOUOG KARoewv
‘Opeg

Noocooto

AplBuOC KANoEWY

MNooooto

MNooooto
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Mooootd ohokArjpwong oto 2° entinebo | Mooootd
Mooootd ohokAfipwong oto 3° entinedo | Mocooto
MoGOOTO LKAVOTIOLNUEVWV TIOALTWY OF ,
. ; Nocooto
£€pEUVA LKAVOTIOINGNG
' ' 5pt6uoq OUUETEXOVTWY TIOALTWY OTNV ApLOLGE TOAITAY
Asikteg IKavoTOinong £€peuva
GUVOAAOGCOUEVWV ApLBLOG CULLETEXOVTWY TTOU
eYKatsAsLd)av tnvlepz-:uva 'uz::ra qno TO ApLOLGE TOAITAY
TENOG NG ouvouhiag, map’ otL eiyav
OUUDWVIOEL VO CUUETACXOUV
Méaon Slapkela KARong ‘Opeg
AplBUOG KANOEWV ToU SLaXelploTnKe TO , ,
, L e s A
K.E.®. ava xpoviko dtaotnua PBLOG KAnoEWY
MooooTto KARoEwWV TIou powOnOnkav ,
o 4 . e s Nocooto
Acikteg oto 2° eninedo ava xpoviko dtdotnua
napakoAolOnong Xpbvog opdiog Qpeg
EKnpocwnwv Xpovog oAokAnpwaong Opeg
E€untnpétnong 1*° Xpovog SlaBeoudtnrag Qpeg
grunedou Xpovog un dlabeoipotnrag Opeg
Xpovog xelplopol KARong (ophia Kot .
, Qpeg
oAokAnpwon)
MEoog XpOvog XELPLOMOU KANONG oe
(opAia kot oAokAnpwaon) PES
, AplBOG attnuatwy Tou €xeL SexBel to . .
el i K.E.®. ava KavaAl emikowvwviog AR OG CIe3e)
s ApLBOC attnuatwy o eniAuae ApLOOG aLTNUATWY
EL8IKWV OEUATIKAG PO - 5 Qi - ; (PUEtEEr SRl
NeproyAc 2 kat 3 AplOuog autnpdTwy tou mpowdndnkav
EnUTESou o€ AAAN opada (i6Lou f Sladopetikol ApLOUOG aLTNUATWY

emunedou)
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Kedpalaro 5: Emuxelpnolakég NMeploxg kot Opyavikég Movadeg mou
€xouv evtax0Oei oto K.E.OD.

AladopeTIKEG opyavikEG povadeg tng A.A.A.E. evtaooovtal oto K.E.®., Aettoupyolv
oe Oladopetika emineda efumnpeTnong Kol KOAUTITOUV TIG OVAYKEG OSladopeTIKWY
ETIXELPNOLAKWY TIEPLOXWV Kal TMESWY e€eldikeuong. OL PEXPL TWPO EVIAYUEVEG HLOVASEC

daivovrat otoug Mivakeg 6 kal 7, avtiotolya yia MoAiteg kat YroaAAnAoug tng A.A.A.E.

Nivakag 6: E§untnpétnon MoAuttwv/EmelpRoswv

i Opyavik Movadoa Eninedo
Emixetpnotakn Feviki E€unnpétnong
Neployn ) Mgl TuA
Rioxil AwevBuvon 1evBuvon Hiha K.E.®.
AlevBuvo , ., o, | 1°kan 2°
, Fevikn , | Tunuota B, 7, E )
Texvikn ko . YrootnpEng Eninedo
, AebBuvon .
Aewtoupylkn , HAeKTpOVIKWV
, HAeKTpOVLKAG , , - 0o
untootipLén AtakuBépvno Yninpeowv Tunuata A', E 3" Entinedo
NAEKTPOVIKWV ca pvhaens (A.YML.HALY.)
stbapuov('nv AVBGITLVOU AlevBuvon ' '
®dopoloyiag AOVOLLKOD HAEKTPOVIKAC TuApata 3° Entineso
(Taxisnet) H AwakuBépvnonc | A’ B, T, E, I, IA’
(A.HAE.A.)
AtevBuvon ) , o -
Fevikn YnootnpEng Thnua B 1" Eninedo
AtebBuvon HAeKkTpOVIKWV
HAEKTPOVIKAG Yninpeowwv TuAua I 2° entinedo
AtokuBépvnong | (A.YM.HALY.)
Kol AevBbuvon
AvBpu o] H ) Tun Z,H ,
v pwmv' u )\EKtp(?VLan }:lnt.lal'a ,H, 50 ertinedo
Avvapikou AwakuBepvnong | @, 1
(A.HAE.A.)
AtevBuvon
Edappoynig TuAuata A’, B,
Dopoovi Apeong r, N
opoftoyla ®opoloyiag
AlevBuvon
Epappoynig -
, T aA’,B,T
Mevikn Eupeons i
. 4 ®opoloyiag
AevBuvon ; 0 s
, AevBuvon 3° Eninedo
®opoloyIKAg .
Atoiknonc Edappoyng
®opohoyiag Tunua A’
Kedahaiou kat
Meplouciohoyiou
AtevBuvon .
. E', AI
Elonpagewv Tunua
AtevBuvon .
- B', 7
EAEyXWV Tunuara B, H
Texvikn Ko Mevikn AtevBuvon TuRuata 2° Entinedo
AeLToupyLKn AtebBuvon HAeKkTpovikoU A,B, [, N (1° onueio
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unootnpLen TeAwveiwv kat | TeAwveiou enadnq)
nAektpovikwv | Eldikwv Oopwv | (A.H.T.)
spoappoywv Katavalwong
TeAwveiwv Mevikn
(IcisNet) AevBuvon
HA€KTPOVLKAG AtevBuvon
AwakuBépvnong | HAektpovikng TuRpa I’ 3° Eninedo
Ko AwakuBépvnong
AvBpwrvou
Auvapikou
, AeBuvon , 2° Entinedo
levikn , Tunpata o ,
, . HAektpovikoU AR (1° onueio
Tehwveia ko AtebBuvon , A,B, T, A ,
, TeAwveiou enadng)
E.®.K. Tehwvelwv Kat —
. . H ka®’ UAnv
Eldikwv Oopwv , 0o
KoTatvéAwonc oppodLa 3° Eninedo
n AevBuvon
Nivakag 7: E§unnpétnon YnaAAnAwv A.A.A.E.
i Opyavik] Movada Eninedo
EmxeipnoLokn) Fevikry ESurtnpétnong
n R , Tur
EpLoxn AwevBuvon AiedBuven Hiha K.E.®.
2° end 1°
Tunpata Z', H, EHEHEGO (
. ;o OnueLo
, AlevBuvon o, \
Tevikn . enadng)
AEDO HAgkTpOVLKAG
TexviKn Ko H;;EU vven , AwokuBépvnong
Aeltoupykn A ;KTEth’Kn; (A.HAE.A.)
, Laku
unootnpLén pvnong Tunuoto 3° Entines
NAEKTPOVIKWV Zale , AL,B, T E, I TUMESO
ebappLOyOY Av pwmw?u
. uvauLkol
®opoloyiag H AlevBuvon
TAXIS Yroothpénc
HAEKTPOVIKWV TuAuata A, E 3° Entinedo
Yrninpeowwv
(A.YTM.HA.Y.)
Fevikn
AtebBuvon .
HAEKTPOVIKAG AebBuvon , , o 2° eninedo (1°
, HAekTpOVLKAG Tunuata Z’, H', ,
AwakuBEpvnong , L onueio
AwokuBépvnong | @, 1 .
Kol (AHAEA) enaéng)
AvBpwrivou R
®dopoloyia Auvapikou
AtevBuvon
Edappoynig TuAuata A’, B,
Fevikn Aueong r, N
r A r
AlevBuvon , G)op’)o oyiag 3° Erinedo
®Dopoloykng AevBuvon
Awoiknong Ebappoyng P
, T aA’,B,T
Eppeong HAK
®opohoyiag
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AevBbuvon
Edappoyng
®opoloyiag Tunuo A’
Kedalalou kot
MNeplouactoAloyiou
AevBuvon ,
, T E', N
Elompadtewv KX
AtevBuvon ,
, T B’, H’
EAEYXWV KX
Fevikn .
. A ,
AleBuvon tevBuvon \ , 2° Entinedo
, , HAektpovikoL Tunpata o ,
Texvikn Ko Tehwvelwv Kat , Y e (1° onueio
i , , TeAwvelou ALB, T, A ,
A&ltoupyikn Eldikwv Oopwv (AHT) enaodng)
unootnpLEn Katavahwong T
NAEKTPOVIKWV | TeviKr
epappoywv AevBuvon
Tehwveiwv HAeKkTpOVIKAG AtevBuvon
(IcisNet) AwakuBépvnong | HAektpovikng Tunupa I’ 3° Eninedo
Kol AwokuBépvnong
AvBpwrvou
Auvvapikou
, AlevBuvon , 2° Entinedo
Fevun HAektpovikol Tunuara (1° onueio
TeAwveia kat AlevBuvon , AR N ll
, TeAwveiou enadng)
E.®.K. TeAwvelwv kot —
. . H ka®’ UAnv
Eldikwv Oopwv , o
KoTatvéAwonc oppodla 3° Eninedo
AevBuvon

H andégaon auTr va dnuoaoieuBei otnv Epnuepida Tng KuBepvroewg.

O AIOIKHTHZ THZ ANEZAPTHTHZ APXHZ
AHMOZIQN EZ0AQN

TEQPTIOZ NITZIAHZ
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MINAKAZ ATIANOMHZ
AMOAEKTEZ I'lA ENEPIEIA
1. EOviko Tunoypageio (oTnv nAekTpovikn dieUBuvon webmaster.et@et.gr)
2. levikn AleUBuvon HAekTpovikng AlakuBepvnong kal AvBpwnivou Auvapikou:
a) AvanAnpwTpia MpoioTapévou
B) AieuBuvaon YnooTrpiEng HAekTpovikwv Ynnpeoiwv (A.YM.HA.Y.)
y) AleuBuvon HAekTpovikng AlakuBepvnong (A.HAE.A.)
3. levikn Aietbuvon dopoAoyikng Aloiknong (Mr.A.®.A.):
a) MNpoioTauevo
B) Ynnpeoieg TNg KevTpIikAC YNNpeoiag auTng
4. levikn Aleubuvon TeAwveinv kal Eidikov ®opwv Katavaiwong (F.A.T. & E.®.K.)
a) MNpoioTauevo
B) Ynnpeaieg TN KevTpikng Ynnpeaoiag auTng
5. ®opoAoyikn kal TeAwvelakr Akadnuia

AMNOAEKTEZ I'lA ENHMEPQSH

I. YIOYPrEIO OIKONOMIKQN

1. Mpageio k. Ynoupyou

2. lpapeio TopeakoU MpappaTéa TnG Mevikng Fpapparteiac MANPO@OPIAK®WY SUCTNHATWV
3

4

. MpoioTtauevo Tng Mevikng Aletbuvong Ynodopwyv MANpogopIknG Kal ENikoivoviov
. AlelBuvaon Alaxeipiong YnoAoyloTikwv Ynodopwv — KuBepvnTikoU NEQoug

II. KOINONOIHZH

1. AnodekTeg Mvakwyv A’ (MAnv Twv avapepodévwy yia evepyeia), B, ', A", E' ka1 Z'
(e a/a 1 kal 3 €Ewg 5)

2. Mepiodiko "dopoAoyikn EnBewpnon” (Ue TNV napdkAnon va avapTtnBei oTnv 1oToggAida
www.poedoy.gr)

EZQTEPIKH ATIANOMH

1. Tpageio AloiknTh TG AvegapTnTng ApXNG Anpociwv Ecodwv

2. T[poioTapévoug Twv Mevikwv AlEuBUvoswv (MANV TwV avaQePOPEVWY OTOUG
AnodekTeg yia Evépyeia)

3. AietBuvon Ynootnpi&ng HAekTpovik®wy Ynnpeoiwv (HE TNV napdkAnon va avapTnoei
oTnVv 10To0eAida TNG AveEdpTnTng ApXNc Anupociwv Ecodwv, UoTepa and nponyoUlevn
EMNIKOIVWVia KAl GUVEVVONON UE TO AUTOTEAEG TURMA SUVTOVIOHOU METAppuBUIoTIKOV
Apacewv kal Enikoivwviag) - TuApata A’, BY, I'’, A’ kail E

4. AisuBbuvon Opyavwong - MpoioTapyévn kal TuApata A', B, I kar A’
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