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INTERNATIONAL 
CONFERENCE

Dispute Resolution and 
Taxpayer Protection



09:00-09:30 Regis t rat ion

09:30-09:45 Salutat ion  

Constant ine Michalos 
Pres ident of  Ins t i tute for Arbi t rat ion and 
Alternat ive Dispute Reso lut ion ,  Greece 

George Gerapetr i t i s  

Director ,  Department of  Publ i c  Law, 
Univers i ty of  Athens Law School  

09:45-10 :00 Welcome remarks 

George P i t s i l i s  
Governor ,  Independent Author i ty for  Publ i c  
Revenue ( IAPR) 

10 :00-1 1 :30 Panel  I  
Deve lopments in Greece :  
Admin is t rat ive Dispute Reso lut ion and 
the Mutual  Agreement Procedure 
(MAP) in cross border cases  

Moderator Alexandros Karagiannis  

Vice Pres ident of  the Legal  Counc i l  of  State ,  
Head of the Bureau of the Legal  Counc i l  of  State ,  
IAPR 

Panel i s t s Timos Papadopoulos 

Director of  the Dispute Reso lut ion Uni t ,  IAPR 

The admin is t rat ive d ispute reso lut ion mechanism: 
The Dispute Reso lut ion Uni t  of  the IAPR 

Lydia-El i savet Sofrona 

Director of  Legal  Serv ices ,  IAPR 

Legal  i ssues in the appl i cat ion of  the Mutual  
Agreement Procedure for the reso lut ion of  mul t i -  
jur isd ic t iona l  tax d isputes in Greece 

Odysseas Py la l i s

Director of  Internat iona l  Economic Re lat ions ,  IAPR 

Pract i ca l  aspects of  the Mutual  Agreement 
Procedure 

1 1 :30-12 :00 coffee break

PROGRAM
Eucl id Tsakalotos 
Minis ter  of  F inance 



PROGRAM 12 :00-13 :30 Panel  I I  
Dispute reso lut ion and taxpayer 
protect ion :  the internat ional  f ramework  

Moderator Prof .  Theodore Fortsak is  

Univers i ty of  Athens Law School  

Panel i s t s Andreas Tsourouf l i s  
Lecturer on Publ i c  Law, Univers i ty of  Athens 
Law School  

The EU Arbi t rat ion Convent ion 

Kater ina Perrou 
Legal  Counse l ,  IAPR,  Postdoctora l  Research 
Fe l low,  IBFD, Univers i ty Ass i s tant ,  Univers i ty 
of  Athens Law School   

Taxpayer protect ion under the ECHR 

Sandra Knaepen 

Head of the Mutual  Agreement Procedure Uni t  at  
CTP,  OECD 

Dispute reso lut ion and Protect ion of  taxpayer 
r ights :  The OECD Perspect ive  

13 :30-14 :30 lunch break

14 :30-16 :00 Panel  I I I  
Dispute reso lut ion and taxpayer 
protect ion :  a comparat ive overv iew 

Moderator Honorable Vass i l ios  Skour i s  
Former Pres ident of  the European Court  of  
Just i ce  

Panel i s t s Nina Olson
US Taxpayer Advocate

The US Tax Payer B i l l  of  R ights 

Pasquale P is tone 
Academic Chairman,  IBFD, Professor of  
Internat iona l  and European Tax Law at WU 
Univers i ty of  Vienna and Tax Law at the 
Univers i ty of  Salerno 

Protect ion of  taxpayer r ights in the EU 

Andreas Pottak is  
The Greek Ombudsman 

Protect ion of  taxpayers in Greece :  the 
Ombudsman exper ience 



PROGRAM 16 :00-16 :30 coffee break

16 :30-18 :00 Panel  IV 
Round Table 
Creat ing a safe environment for tax 
payers :  Tax payer protect ion and 
Dispute Reso lut ion     

Moderator George P i t s i l i s  

Governor ,  IAPR 

Panel i s t s Rena Gir inak is  

Deputy US Tax Payer Advocate 

Ela ine Benn 
Centra l  Customer Directorate ,  Her Majesty ´s  
Revenue and Customs (HMRC),  Uni ted Kingdom 

Jean-Luc Barçon-Maur in 

Head of the Legal  Serv ices ,  French Genera l  
Directorate of  Publ i c  F inances (DGFIP) 

18 :00-18 :30 Clos ing Remarks

Honorable I r in i  Sharp 

Pres ident of  the Tax Div i s ion of  the Greek 
Supreme Court ,  Vice-Pres ident of  the Greek 
Supreme Court  

Jeroen Wei jers  
Strateg ica l  advisor Ind iv iduals ,  Serv ices and 
Appeals  Directorate ,  Nether lands Tax and 
Customs Admin is t rat ion (NTCA), the Nether lands 


